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13,740,000 43.48
3,870,000 12.24
3,753,000 11.87
1,053,500 333

496,200 157
470,500 1.48
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http.//www.ftgroup.co.jp/ftgroup/vision.html
CommunicationS3 3
CS : Customer Satisfaction
ES : Employee Satisfaction
SS : Stockholder Satisfaction
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