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1. Consolidated Financial Results for the Nine Moifits Ended March 31, 2021 (July 1, 2020 — March 31021)

(1) Consolidated results of operations (Percentages represent year-on-year changes)
Net income attributable to
Net sales Operating income | Ordinary income owners of the parent
company
Million o - o - 0 - 0
yen % Million yen % Million yen % Million yen %

Nine months ended March 31, 2021 | 23,186 (1.8) (624) - (822) - (1,392) -
Nine months ended March 31, 2020 | 23,609 2.7) (1,398) - (1,472) - (4,261) -

Note: Comprehensive income (million yen) Nine morghded March 31, 2021: (1,230) (- %)
Nine months ended March 31, 2020: (4,409) (- %)

Net income Diluted net income
per share per share
Yen Yen

Nine months ended March 31, 2021 (20.42) -
Nine months ended March 31, 2020 (65.34) -
(2) Consolidated financial position

Total assets Net assets Equity ratio

Million yen Million yen %
As of March 31, 2021 21,119 6,255 28.7
As of June 30, 2020 24,187 5,413 215
Reference: Total equity As of March 31, 2021: 5@,@nillion yen

As of June 30, 2020: 5,192 million yen



2. Dividends

Dividend per share

1Q-end | 2Q-end | 3Q-end | Year-end| Total

Yen Yen Yen Yen Yen

Fiscal year ended June 30, 2020 - 0.00 - 0.00 0.00

Fiscal year ending June 30, 2021 - 0.00 -

Fiscal year ending June 30, 2021 (forecas

Note: Revisions to the most recently announced dividforecast: None

3. Consolidated Forecast for the Fiscal Year Endingune 30, 2021 (Jul. 1, 2020 — Jun. 30, 2021)

(Percentages represent year-on-year changes)

Net income Net income
Net sales Operating income Ordinary income attributable to owners or share
the parent company P
Million yen % Million yen % Million yen % Millionyen % Yen
Full
30,900 1.1 (620) - (840) - 40 - 0.58
year

Note: Revisions to the most recently announced egsrforecast: Yes



* Notes

(1) Changes in significant subsidiaries duringpkeod (changes in scope of consolidation): None
(2) Application of special accounting methods foegenting quarterly consolidated financial statetsiddone

(3) Changes in accounting policies and accountegel estimates, and restatements

1) Changes in accounting policies due to revisiareccounting standards, others: None

2) Changes in accounting policies other than 1) abov None
3) Changes in accounting-based estimates: None
4) Restatements: None

(4) Number of shares outstanding (common shares)

1) Number of shares issued (including treasuryesf)at end of period
As of March 31, 2021: 74,146,800 shares
As of June 30, 2020: 68,043,800 shares

2) Number of treasury shares at end of period
As of March 31, 2021: 2,693,567 shares
As of June 30, 2020: 2,693,533 shares

3) Average number of shares outstanding duringénmd
Nine months ended March 31, 2021: 68,179,702 share
Nine months ended March 31, 2020: 65,205,215 share

* The current quarterly summary report is not sabje the quarterly review procedures by certifoedblic accountants or auditing

corporations.
* Cautionary statement with respect to forecasts@her matters

(Note concerning forward-looking statements)
. Earnings forecasts and other forward-looking statemiin this report are based on assumptions jutigled valid and

information available to the Company at the timéhis report’s preparation. Actual performance rddfer significantly from
these forecasts for a number of reasons. For thergsions underlying the forecasts herein and atbtice on the use of
earnings forecasts, please refer to “1. Operatirmyieand Financial Position (3) Consolidated OjregeResults Forecast and

Information about Future Predictions” on page fimaccompanying material.
. The Company is scheduled to hold a briefing forstaland institutional investors on May 14, 2021.

* This financial report is solely a translation thfe original Japanese “Kessan Tanshin” document, Wiiias been prepared in
accordance with accounting principles and practigegerally accepted in Japan, for the convenienaeaders who prefer an

English translation.
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1. Operating Results and Financial Position

(1) Analysis of Operating Results

Business sentiment in the cosmetics industry resnd@eply negative due to the impact of the novebrwavirus
(COVID-19) pandemic, which has resulted in reducedsumer willingness to make purchases, less aputes

to wear cosmetics as consumers refrained from gaitio prevent the spread of the virus, and thepdiesarance of
demand from overseas visitors to Japan. In respotheze has been a clear tendency among cosmetics
manufacturers to pursue digital transformation (FXyith a shift to use of digital advertising charmeind
strengthening of E-Commerce. As a result, we expeee increased opportunities for business grastta
company providing a platform for integrated sergicembining media, E-Commerce, and retail stores.

In the current fiscal year, the istyle Group hasuged on disposal of and withdrawal from unproféab
businesses and strengthening of profitable busisess recover from the negative impact on our egmi
performance of COVID-19 and weak performance ofGlabal segment and return to a growth trajectory.

Consolidated sales were level year-on-year deipitéingering negative impact of COVID-19 as a testithe
sharp growth of E-Commerce in the Beauty Servigensat.

We posted a consolidated operating loss due tavéfadk performance of our new large flagship st@eosme
TOKYOand our Hong Kong stores, which have been sevargacted by the pandemic. However, we reduced
our consolidated operating loss by approximatelguddred million yen through rigorous expense cutsll
segments, particularly in the Global segment. Assallt, our operating profit margin improved fro;9% a year
earlier to -2.7%, bringing us closer to turningfitetle.

We also booked equity in losses of affiliates 08 hSillion yen as non-operating expense, as wdthsson sale
of shares of affiliated companies of 173 millionnyaccompanying the transfer of a Malaysian e-coroener
company, and a 174 million yen loss from the digpasf and withdrawal from overseas stores and edlat
impairment charges, for a total extraordinary ko453 million yen.

As a result, the consolidated operating performdocthis nine months was as follows:

Net Sales: 23,186 million yen (23,609 million yarprevious fiscal year;
1.8% year-on-year decrease)

Operating Loss: 624 million yen (1,398 million ylass in previous fiscal year)

Ordinary Loss: 822 million yen (1,472 million yewsk in previous fiscal year)

Loss before income taxes: 1,238 million yen (4,484ion yen loss in previous fiscal year)

Net Loss attributable to ownersl,392 million yen (4,261 million yen loss in preusfiscal year)

of the parent company:

*1 Digital transformation (DX): Company reforms &raging data and digital technologies, of prodiggsyices,
business models, work flows, organizational stmesy processes, and company culture, with the dim o
increasing adaptability to sudden changes in thenbas environment, better responding to the neéds

customers and society, and establishing compettivantages.



1) On Platform segment
The On Platform segment comprises services basdbeoheauty portal sit@cosmeincluding B-to-B services
and B-to-C services.

In this nine months, sales were down year-on-yearaflvertising and solutions services. Althoughesal
activities that had been interrupted by COVID-1@due returning to normal, clients continued to tigghtheir
budgets in response to the pandemic. The numb@raoid Officialcontracts began to increase in this third quarter
despite some cancellations stemming from the paitdevith the number of new contracts exceedingrtheber
of cancellations as a result of maintaining clos@munication with clients.

As a result, the consolidated operating performdocthis nine months was as follows:

Net Sales: 5,130 million yen (5,943 million yerpirevious fiscal year; 13.7% year-on-year decrease)

Operating Profit: 980 million yen (1,292 million yen in previous fag/ear; 24.1% year-on-year decrease)

2) Beauty Service segment

The Beauty Service segment comprises mainly re@wices in Japan, such as the operation of theeshion
cosmetics E-Commerce sit@cosme SHOPPINGand the operation of the cosmetics specialty sBamsme
STORE

E-Commerce maintained a high growth rate due tawsbblemand as consumers generally stayed home to
prevent the spread of COVID-19, the special E-Cornmmeveni@cosme Beauty Dagnd long-term initiatives to
strengthen merchandising and promotional campaigitis sales up 67.5% year-on-year.

Retall stores in Japan continued to struggle, witetomer traffic declining further after the secatdte of
emergency declaration in January. However, sal@eased year on year due to the contribution ohthe large
flagship store, which opened in January 2020.

In terms of profit, segment loss narrowed becafisebust growth of E-Commerce, expense cuts all sdtaes,
and the absence of upfront expenses associatedhsitbpening of the new flagship store. The segmetntned to
profitability posting a segment profit for this tthiquarter.

As a result, the consolidated operating performdocthis nine months was as follows:

Net Sales: 13,772 million yen (11,785 million yarprevious fiscal year; 16.9% year-on-year incrgase

Operating Loss: 290 million yen (697 million yers$ain previous fiscal year)

3) Global segment
The Global segment comprises business operatiasglewWapan, such as E-Commerce & Wholesale, sttmés,
and media and other services.

In E-Commerce & Wholesale, sales declined as dtresahanging to a policy of prioritizing profitdlly over
sales in the previous fiscal year and the trarsdfan e-commerce business in Malaysia.

Sales of overseas retalil stores also declinedaueak recovery of customer traffic in Hong Kongése of
COVID-19 and the closure of all four stores in Tamin the third quarter of the previous fiscal year

With regard to profit, losses narrowed due to impib profitability as a result of disposal of andhdrawal
from unprofitable businesses continuing from thevus fiscal year.

As a result, the consolidated operating performéocthis nine months was as follows:



Net Sales: 3,478 million yen (4,726 million yenpirevious fiscal year; 26.4% year-on-year decrease)

Operating Loss: 146 million yen (606 million yers$ain previous fiscal year)

4) Others
The Others segment consists of a temporary staffiggncy for beauty consultants and salespersoms, an
investment and consulting projects for companiesiious stages of development, including new wgbart

In this third quarter, temporary staffing agenciesavere lower due to the impact of COVID-19.

In the Investment and Consultation business, stdebned because the business conducted almostle® of
operational investment securities in this nine rhent

Although we posted a segment loss due to an imeairrcharge of 52 million yen on operational investin
securities whose real value is significantly lowean the purchase price, the segment turned pot#ita this third
guarter as a result of temporary staffing agenpgnsge cuts.

As a result, the consolidated operating performdocthis nine months was as follows:

Net Sales: 806 million yen (1,155 million yen irepious fiscal year; 30.2% year-on-year decrease)

Operating Loss: 20 million yen (profit of 12 miltioyen in previous fiscal year)

(2) Consolidated Financial Position
1) Assets, Liabilities, and Net Assets
(Assets)

Total assets as of March 31, 2021, were 21,11%millen, a decrease of 3,038 million yen from J80,e2020.
Current assets as of March 31, 2021, were 11,6#®myen, a decrease of 2,393 million yen from €30,
2020. This was mainly due to decreases of 1,46%omilyen in cash and deposits and 756 million yen i

merchandise, and other factors.
Fixed assets as of March 31, 2021 were 9,443 milien, a decrease of 645 million yen from June28@0.
This was mainly due to decreases of 539 million ipaiangible assets and 122 million yen in investhsecurities,

and other factors.

(Liabilities)
Total liabilities as of March 31, 2021, were 14,86#lion yen, a decrease of 3,880 million yen fréome 30, 2020.
Current liabilities decreased by 2,846 million yeom June 30, 2020 to 6,307 million yen. This wagély due
to factors such as decreases of 1,500 million yeshoort-term debt, 521 million yen in the curreottpn of
long-term debt, and 182 million yen in provisiom bnuses, and other factors.
Fixed liabilities as of March 31, 2021 were 8,55ifliom yen, a decrease of 1,034 million yen frormdu30,

2020. This was mainly due to a decrease in long-tibt of 765 million yen, and other factors.

(Net Assets)
Total net assets as of March 31, 2021, were 6,ABBmyen, an increase of 842 million yen from &u80, 2020.
This was primarily due to increases of 1,053 milli@n in capital stock and 1,054 million yen initapsurplus

largely as a result of a payment by Locoguide floca third-party allotment of shares, which offaet,392 million



yen decrease in retained earnings, and other factor

(3) Consolidated Operating Results Forecast and Infmation about Future Predictions

As is stated in our May 14, 2021 news release,ifiddConcerning Revision of the Full-Year Consolkedht
Earnings Forecast”, we have revised our full-yeansolidated earnings forecast, which we temporavitiidrew
on February 12, 2021. The revision to the foreisaas follows.

<Revised full-year consolidated operating resutsdast for fiscal year ending June 30, 2021>

Net Sales: 30,900 million yen

Operating Loss: 620 million yen
Ordinary Loss: 840 million yen
Net Income attributable to owners of the parent gamy: 40 million yen

<Assumptions underlying the above full-year cordatiled operating results forecast>
The above operating results forecast is basedefotlowing assumptions for performance in the fouwquarter of

the current fiscal year. Further impact from COVIBAs possible depending on how the pandemic dpselo

On Platform segment
We have prepared our forecast after a detailed/sisadf projected orders at this point in time. ¥deecast higher

sales than in this third quarter, because advedegiment has recovered.

Beauty Service segment
Taking into account factors such as the closureooie major stores in Tokyo for about two weeksesponse to
requests to do so following the state of emergeadegiaration in April, as well as continued shortkmmpening
hours, and a decline in customer traffic due totdmelency for consumers to refrain from outings,ferecast a
sharp sales decline for retail stores from thigdthjuarter.

In light of recent trends and the fact that E-Comumds continuing to perform strongly, we forecasiults for
E-Commerce that are similar to those in this thjndrter.

Global segment
We forecast results for the Global business thatsamilar to those in this third quarter, as thieawe been no

notable changes to economic conditions in the patemvironment.



2. Consolidated Financial Statements and Relevantdies

(1) Consolidated Balance Sheets

As of June 30, 2020

(Millions of yen)
As of Mar. 31, 2021

Amount Amount
Assets
Current assets
Cash and deposits 6,647 5,178
Notes and accounts receivable - trade 2,615 2,928
Merchandise 3,078 2,322
Operational investment securities 914 895
Other 884 423
Allowance for doubtful receivables (5) (5)
Allowance for investment loss (65) (65)
Total current assets 14,069 11,676
Fixed assets
Tangible assets 2,631 2,092
Intangible assets
Goodwiill 468 393
Software 2,598 2,595
Other 162 326
Total intangible assets 3,228 3,314
Investments and other assets
Investment securities 1,834 1,712
Lease and guarantee deposits 1,986 1,937
Other 409 389
Total investments and other assets 4,229 4,038
Total fixed assets 10,088 9,443
Total assets 24,157 21,119




(Millions of yen)
As of June 30, 2020 As of Mar. 31, 2021

Amount Amount
Liabilities
Current liabilities
Notes and accounts payable - trade 1,437 1,443
Short-term debt 3,000 1,500
Current portion of long-term debt 1,652 1,130
Income taxes payable 145 64
Provision for bonuses 230 48
Provision for loss on store closing 35 -
Provision for loss on subsidiaries closing - 78
Provision for business structure improvement 24 4
Other 2,631 2,040
Total current liabilities 9,153 6,307
Fixed liabilities
Long-term debt 9,122 8,356
Other 470 201
Total fixed liabilities 9,592 8,557
Total liabilities 18,745 14,865
Net assets
Shareholders’ equity
Capital stock 3,703 4,756
Capital surplus 2,882 3,937
Retained earnings (822) (2,214)
Treasury stock (280) (280)
Total shareholders’ equity 5,484 6,198
Accumulated other comprehensive income (loss)
Net unrealized gain (loss) on available-for-sale
iy (76) (51)
securities
Foreign currency translation adjustments (216) (95)
Total accumulated other comprehensive income (loss) (292) (146)
Subscription rights to shares 97 59
Non-controlling interests 125 143
Total net assets 5,413 6,255
Total liabilities and net assets 24,157 21,119




(2) Consolidated Statements of Income and Comprehsive Income

Consolidated Statements of Income

(Millions of yen)

Nine months ended Nine months ended

Mar. 31, 2020 Mar. 31, 2021
Amount Amount
Net sales 23,609 23,186
Cost of sales 12,579 12,529
Gross profit 11,030 10,657
Selling, general and administrative expenses 12,429 11,280
Operating income (loss) (1,398) (624)
Non-operating income
Interest income 3 2
Dividend income 5 3
Income from subsidies 1 102
Settlement received 10 -
Other 18 50
Total non-operating income 37 157
Non-operating expenses
Interest expenses 36 49
Foreign exchange losses - 75
Loss on investments in partnership 4 13
Equity in losses of affiliates 60 193
Other 10 25
Total non-operating expenses 111 356
Ordinary income (loss) (1,472) (822)
Extraordinary income
Gain on reversal of share acquisition rights 77 38
Total extraordinary income 77 38
Extraordinary loss
Impairment loss 2,963 174
Loss on valuation of investment securities 30 -
Loss on sale of shares of affiliated companies - 173
Loss on cancellation of office contract - 38
Loss on subsidiaries closing - 14
Provision for loss on subsidiaries closing - 55
Loss on closing of stores 37 -
Office transfer expenses 9 -
Total extraordinary loss 3,039 453




Income (loss) before income taxes (4,434) (1,238)
Total income taxes (99) 146
Net income (loss) (4,335) (1,384)
Net income (loss) attributable to non-controlling mterests (74) 9
Net income (loss) attributable to owners of the pant

(4,261) (1,392)

company




Consolidated Statements of Comprehensive Income
(Millions of yen)

Nine months ended Nine months ended

Mar. 31, 2020 Mar. 31, 2021
Amount Amount
Net income (loss) (4,335) (1,384)
Other comprehensive income (loss)
Net unrealized gain (loss) on available-for-saleusities (45) 25
Foreign currency translation adjustments (30) 129
Total other comprehensive income (loss) (74) 154
Comprehensive income (4,409) (1,230)
Comprehensive income (loss) attributable to
Owners of the parent company (4,341) (1,246)
Non-controlling interests (68) 16

10



(3) Notes on Consolidated Financial Statements

(Notes on the Going-concern Assumption)

Not applicable

(Notes on Significant Changes in the Amount of Shalders’ Equity)

Due to the payment, effective November 25, 2020, diyoguide Inc. for new shares issued by the Compan
through a third-party allotment, capital stock @agital surplus increased by 1,052 million yenpeesively. As a
result of this issue of new shares through a thady allotment, capital stock stood at 4,756 wnillyen and

capital surplus at 3,937 million yen, as of Mardh 3021.

(Additional Information)

(Accounting-based estimates relating to the impétte spread of COVID-19)

Many countries around the world are seeing a reswgof COVID-19 cases including Japan, whereta sfa
emergency has once again been declared. Some Gbthpany’s stores in Japan and overseas have (shorien
their opening hours, and have been impacted irr gthgs also.

In the previous fiscal year, the Company had asdutmat it would be impacted by the pandemic throtigh
first quarter of the fiscal year ending June 202id would see a gradual recovery from the secorateu
However, the Company now assumes the impact wilticoe for six months longer than initially assunset
expects to see a gradual recovery from the fouudwtgr. Accordingly, the Company has applied impaint
accounting to fixed assets and has prepared adoguggtimates of the recoverability of deferred dasets.

Although we expect a temporary decline in salesetil stores in Japan in the fourth quarter of ¢cheent
fiscal year as some stores have closed temporaribgsponse to the state of emergency, we expgradual
recovery from the first quarter of the fiscal yeading June 30, 2022.

With regard to the Company’s stores in Hong Kongjght of the announcement to extend the resbrstion
entry into Hong Kong, the Company has extendedatiese assumption a further six months and the Coynpa
now assumes that demand from overseas visitoroig Hong will gradually recover from the second rgraof
the fiscal year ending June 2022. As a result@fthove, some of the stores have recorded impdilpsses.

11



(Segment Information)
Nine months ended March 31, 2020 (July 1, 2019udinavlarch 31, 2020)

1. Net sales and income/loss by reportable segment
(Millions of yen)

Reportable segment Amounts on the
Beaut Adjustments  consolidated
On Platform €auly " Global Others Total (note 1) statements of income
Service
(note 2)
Net sale
Sales to outside customers 5,943 11,785 4,726 1,155 23,609 - 23,609
Inter-segment sales and 14 17 8 5 43 (43) i
transfers
Total 5,957 11,802 4,734 1,160 23,652 (43) 23,609
Segment profit (los 1,292 (697) (606) 12 2 (1,400) (2,398)

Notes: 1. Adjustments in Segment profit (lossthia amount of (1,400) million yen include (1) naiti yen elimination of
inter-segment transactions and (1,399) million gerporate expense not allocated to any reportagment.
2. Segment profit (loss) is adjusted to corredpoith operating income (loss) reported on the obidated statements of

income for the corresponding period.

2. Information about impairment loss on fixed assgbodwill, etc.
(Significant impairment losses related to fixedeass
In the On Platform segment, impairment losses Ihaesn recorded on some asset groups, as the segment’
revenue is expected to fall below initial forecaSiaid impairment losses during the first nine rherf this
fiscal year amount to 4 million yen.
In the Global segment, impairment losses have bemrded on some stores and asset groups, as the
segment’s revenue is expected to fall below infoadcasts. Said impairment losses during the ffiirst months

of this fiscal year amount to 2,959 million yen.

(Significant changes in goodwill amounts)
In the Global segment, the Company conducted aweWased on progress with the business plans of its
consolidated subsidiaries, Hermo Creative (M) ®hd. and MUA Inc., as well as their earnings fostsaAs
a result, the full unamortized balance of the gatdecorded at the time of the Company’s acqusitof the
shares of these subsidiaries (2,296 million yertotal), has been recorded as an impairment losgrund
extraordinary loss during the first nine monthshas fiscal year.

It should be noted that this goodwill impairmentaported in “Significant impairment losses relatedixed

assets” above.

(Significant gain on negative goodwill)

Not applicable
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Nine months ended March 31, 2021 (July 1, 2020uiindVlarch 31, 2021)

1. Net sales and income/loss by reportable segment

(Millions of yen)

Reportable segment Amounts on the
Beaut Adjustments  consolidated
On Platform €auly " Global Others Total (note 1) statements of income
Service
(note 2)
Net sale
Sales to outside customers 5,130 13,772 3,478 806 23,186 - 23,186
Inter-segment sales and 164 16 43 5 259 (259) i
transfers
Total 5,294 13,818 3,522 811 23,445 (259) 23,186
Segment profit (los 980 (290) (146) (20) 525 (1,149) (624)

Notes: 1. Adjustments in segment profit (lossthi@ amount of (1,149) million yen include 13 naitliyen elimination of
inter-segment transactions and (1,162) million gerporate expense not allocated to any report&gment.
2. Segment profit (loss) is adjusted to corredpoith operating income (loss) reported on the obidated statements of

income for the corresponding period.

2. Information about impairment loss on fixed assgbodwill, etc.
(Significant impairment losses related to fixedeass
In the On Platform segment, impairment losses Ihaesn recorded on some asset groups, as the segment’
revenue is expected to fall below initial forecaSiaid impairment losses during the first nine rherf this
fiscal year amount to 71 million yen.

In the Global segment, impairment losses have bemrded on some stores and asset groups, as the
segment’s revenue is expected to fall below infoadcasts. Said impairment losses during the ffiirst months
of this fiscal year amount to 94 million yen.

In corporate assets not allocated to any reporsdgenent, impairment losses have been recordetbdbe
discontinuation of the use of certain assets. Bapdirment losses during the first nine monthshed fiscal

year amount to 9 million yen.

(Significant changes in goodwill amounts)
In the On Platform segment, the Company conducteviaw based on progress with the business plaits o
consolidated subsidiary, Eat Smart, Inc.., as wasllits earnings forecast. As a result, the fullnorized
balance of the goodwill recorded at the time of @wmpany’s acquisition of the shares of this subsjd(42
million yen in total), has been recorded as an impant loss under extraordinary loss during thetfitine
months of this fiscal year.

It should be noted that this goodwill impairmentaported in “Significant impairment losses relatedixed

assets” above.

(Significant gain on negative goodwill)

Not applicable
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(Significant Subsequent Events)
(Sale of investment securities held by a subsidifithe Company)
On April 26, 2021, the Company’s Board of Directpessed a resolution to sell investment secutiiéd by the

Group to make effective use of held assets antténagthen the Company's financial position.

1. Reason for sale of investment securities
To make effective use of the assets held and¢agtinen the Company's financial position.

2. Detalls of investment securities to be sold
Unlisted shares in one company held by a subsidiatiye Company

3. Date of sale
Before the end of May 2021 (scheduled)

4. Impact of this sale on consolidated profit awsk|
As a result of this sale, the Company expectsdorteextraordinary income in the fourth quartetief
fiscal year ending June 30, 2021, as follows:
Gain on sale of investment securities: approxingate25 million yen
*Calculated based on an assumed exchange rate$D1= 108 yen.
The final amount may differ as a result of fluctaas in foreign exchange rates and other factors.
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