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September 24, 2021 

To whom it may concern 

Company Name Japan Best Rescue System Co., Ltd 

Representative  Representative Director  

Mr. Nobuhiro Sakakibara 

(Stock code: 2453; 1st Section of Tokyo Stock 

Exchange, 1st Section of Nagoya Stock Exchange) 

Inquiry Director & Executive Officer 

Mr. Mitsuhiro Wakatsuki (TEL: +81-52-212-9908) 

 

Announcement on commencing sales of “Glass film with Insurance” 

LCD protective film by Elecom for new iPhones 

 

We shall hereby announce that, our group company Rescue Insurance Co., Ltd. (Head office: Chiyoda-ku, Tokyo, 

Representative Director: Mr. Shoji Sugimoto, hereinafter “Rescue Insurance”) will collaborate with Japan PC Service Co., 

Ltd. (Head office: Suita city, Osaka, Representative Director: Mr. Nobuyuki Ieki, Ticker:6025, hereinafter “Japan PC 

Service”, which is engaged in setting and troubleshooting of IT equipment) and Elecom Co., Ltd.(Head office: Osaka City, 

Osaka, Representative Director: Mr. Yukio Shibata, hereinafter “Elecom”) to commence the new product accompanying 

service with insurance for LCD protective glass film compatible with all 4 new iPhone models and for covering repair costs 

in the event when the screen is cracked. We will start selling this new product through electric appliance retailors across 

Japan and web shops from September 24, 2021. 

 

For details, please refer to the attached news release. 

 

(Attachment) 

Commencing sales of “Glass film with Insurance” LCD protective film by Elecom for new iPhones 

Japan PC Service & Rescue Insurance provide services with insurance attached 



PRESS RELEASE 平成28年12月8日Press Release September 24, 2021

To the press and whom it may concern

Commencing sales of “Glass film with Insurance”

LCD protective film by Elecom for new iPhones
Japan PC Service & Rescue Insurance provide services with insurance attached

Inquiry on this news release Rescue Insurance Co., Ltd. TEL:+81-3-6910-3278

【Background】
Elecom provides high quality LCD protective films matching the screen size of the latest devices. Under the 

circumstance in which other companies sell various types of products, Elecom is proactively implementing 

product development in order to offer attractive added value and increase customer satisfaction. 
iPhone is a popular device with a high market share in Japan as it has pursued high functionality and high 

performance. The price of device has doubled compared to the price ca. 10 years ago as new function is added 

every time a new model is released and the cost of repair has also soared due to the high price of its parts.
Under such circumstance, Elecom will offer service with insurance covering the cost of repairing cracked LCD 

screens as a part of its after-sales support. This service shall reduce the burden of sudden expense of users in 

case of such accident.

Rescue Insurance Co., Ltd. (Head office: Chiyoda-ku, Tokyo, Representative Director: Mr. Shoji Sugimoto, 

hereinafter “Rescue Insurance”) will collaborate with Japan PC Service Co., Ltd. (Head office: Suita city, Osaka, 

Representative Director: Mr. Nobuyuki Ieki, Ticker:6025, hereinafter “Japan PC Service”, which is engaged in 

setting and troubleshooting of IT equipment) and Elecom Co., Ltd.(Head office: Osaka City, Osaka, 

Representative Director: Mr. Yukio Shibata, hereinafter “Elecom”) to commence the new product accompanying 

service with insurance for LCD protective glass film compatible with all 4 new iPhone models and for covering 

repair costs in the event when the screen is cracked.  We will start selling this new product through electric 

appliance retailors across Japan and web shops from September 24, 2021.

3) Payment of insurance claims for cracked screens

Purchasers
Register the device to be

covered by the insurance

on the dedicated websiteRealize new added value to products

through “Glass film with Insurance”

Provide

product

1) Register the terminal device via WEB

2) Insurance claims for cracked screens

Pay insurance claims based on

equipment and claim information

It shall accept insurance claims from purchasers

through a dedicated website or by incoming phone 

call at the insurance support center

We will share the information with

Rescue Insurance

！When screen is cracked！

They provide necessary 

information pursuant to the 

guidance of website or support 

center and claim the insurance 

money. 

Up to 10,000 yen will be 

paid if insurance coverage

is approved

Service flow of “Glass film with Insurance”

In cooperation with Rescue Insurance, Japan PC Service has 

established a system to manage information on insured terminal 

devices and to smoothly pay insurance claims. We shall provide 

“reassurance" to purchasers as the insurance support center. 

■Product data

Name：Glass film with Insurance

Applicable models: 4  types of all new iPhones

Sales channel: Electric appliance retailors & website

Price：Discretionary price

■Coverage of insured services

Coverage: Cracked screen

Amount of coverage: Up to 10,000 yen 

(tax included)/ every time)
Period of coverage: 12 months (Exemption period 1 month)

Japan PC Service provides comprehensive support for IT equipment and focuses on providing services with 

insurance for IT equipment as a "precaution against troubles”. We have realized the sales of  “Glass film with 

Insurance” as we can provide newly added value to the purchaser through the synergy with Elecom’s products 

used by a wide range of users.

※ The names of products and companies mentioned herein are trade names, trademarks or registered trademarks of their respective companies. 
※ The ™ and ® marks are not indicated in this document. iPhone is a trademark of Apple Inc. registered in the U.S. and other countries. 
※ The iPhone trademark is used based on the license of Aiphone Co. Ltd.
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