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Performance Report for FY2021 Q3 
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FY2021 Q3: Performance Highlights
All business segments, particularly Healthcare-Big Data, expanded steadily. The organic growth of our core business is driving the overall growth.
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15,679
Y-o-Y

+35％

Consolidated revenue
(Million JPY)

Y-o-Y

+46％

Healthcare-
Big Data

Y-o-Y

+39％

JMDC
(non-consolidated)
net sales growth

4,580
Y-o-Y

+39％

Consolidated EBITDA
(Million JPY)

Y-o-Y

+12％ +32％

Tele-medicine and
Dispensing 

Pharmacy Support

Tele-medicine
Dispensing 

Pharmacy Support

Y-o-Y

+63％

JMDC
(non-consolidated)

EBITDA growth

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses



FY2021 Q3: Summary of Consolidated Performance
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(Unit: Million JPY) FY2020 Q3 FY2021 Q3

Revenue

Operating profit
(Rate)

Profit before taxes
(Rate)

Profit attributable to 
owners of parent 

(Rate)

EBITDA
(Margin)

Y-o-Y

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses, EBITDA margin: EBITDA/Revenue

11,606

2,424
(21%)

2,406
(21%)

1,578
(14%)

3,284
(28%)

15,679 +35%

3,417
(22%) +41%

3,408
(22%) +42%

2,280
(15%) +44%

4,580
(29%)

+39%

We maintain a high level of profitability by expanding our workforce in balance with our business growth.



FY2021 Q3: Consolidated Revenue/EBITDA
The trend of the previous fiscal quarter, when performance expanded rapidly, has been firmly sustained.
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2,558
3,068 3,028

3,503 3,212
3,763

4,630
5,165

4,530
5,020

6,128

Q1 Q4Q2 Q3 Q1 Q2 Q4Q3 Q1 Q2 Q3 Q4

+ 32%

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses, EBITDA margin: EBITDA/Revenue

Quarterly trends of consolidated revenue 

(Unit: Million JPY)

Quarterly trends of consolidated EBITDA/margin

(Unit: Million JPY and %)

FY2019 FY2020 FY2019 FY2020

31

35 34
EBITDA
margin

EBITDA

480

835 934 993

614

1,050

1,619 1,582

1,164
1,308

2,107

Q2Q1 Q2 Q3 Q4Q4 Q1 Q3 Q1 Q2 Q3 Q4

+ 30%

FY2021 FY2021



1,047 1,039 1,013
1,170

1,386 1,293
1,499

1,740 1,671
1,886

2,110

Q1Q2Q1 Q3 Q3Q4 Q2 Q4 Q1 Q2 Q3 Q4

+ 41%

FY2021 Q3: Employees/SG&A Expenses (Consolidated)
We are proactively creating new businesses, including platform business for physicians and Dx of drug development and clinical trials, and are 
making steady progress in bolstering our organization to support these new businesses.

461 469 474 503

648 683
741 757

863
919 960

Q2Q4 Q1Q1 Q3 Q4Q2 Q2Q1 Q3 Q3 Q4

Note: IFRS-based
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Quarterly trends of the number of employees (consolidated)

(Unit: persons)

Quarterly trends of SG&A expenses (consolidated)

(Unit: Million JPY)

FY2019 FY2020 FY2021 FY2019 FY2020 FY2021



FY2021 Q3: Performance by Segment
In Q3, business remained robust in all segments, partially driven by temporarily subsiding impact of COVID-19.
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(Unit: Million JPY) FY2020 Q3 FY2021 Q3 Y-o-Y

Healthcare-Big Data
6,753 
2,316 
(34%)

9,883 
3,412 
(35%)

+46%
+47%

Revenue
EBITDA
(Margin)

Tele-medicine
3,000 

918 
(31%)

3,370 
1,200 
(36%)

+12%
+31%

Revenue
EBITDA
(Margin)

Dispensing Pharmacy 
Support

1,950 
241 

(12%)

2,567 
209 
(8%)

+32%
-13%

Revenue
EBITDA
(Margin)

Adjustment -97 
-192 

-143
-242

-
-

Revenue
EBITDA

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses, EBITDA margin: EBITDA/Revenue



(Reference) FY2021 Q3: Revenue/EBITDA by Segment
Healthcare-Big Data generates more than 60% and 70% of the JMDC Group’s revenue and EBITDA, respectively.
Meanwhile, the Tele-medicine business has achieved a high level of profitability by improving its structure.
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Revenue

JPY15,679m

(including “Other” 
-JPY143m)

Healthcare-Big Data

Tele-medicine

Dispensing 
Pharmacy Support

JPY3,370m

JPY9,883m

JPY2,567m

Other
−JPY143m

JPY4,580m

(including “Other” 
-JPY242m)

EBITDA margin
29% Healthcare-Big Data

Tele-medicine

Dispensing 
Pharmacy Support

EBITDA/EBITDA margin

JPY3,412m
35%

JPY1,200m
36%

JPY209m
8%

Other
−JPY242m

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses, EBITDA margin: EBITDA/Revenue



Section 2
Healthcare-Big Data Business
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Healthcare-Big Data Business: Performance
Both revenue and EBITDA in the Healthcare-Big Data business continue to grow strongly.

Quarterly revenue trends

(Unit: Million JPY)

Quarterly trends of EBITDA

(Unit: Million JPY)
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1,037
1,338 1,415

1,963 1,798
2,098

2,855

3,440

2,756
3,073

4,054

Q2 Q1Q2Q1 Q3 Q1Q4 Q3 Q4 Q2 Q3

+ 42%

232

468
616

802

406

707

1,202
1,330

858 877

1,677

Q3Q1 Q4Q2 Q4 Q2 Q2Q1 Q4Q3 Q1 Q3

+ 39%

FY2019 FY2020 FY2019 FY2020FY2021 FY2021

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses, EBITDA margin: EBITDA/Revenue



6,322

+ 45%

1,973 2,356
2,897

3,422

4,862

FY2019 FY2021FY2016 FY2017 FY2018 FY2020

For Industry: Business Status of Data Utilization
Revenue across all client segments continues to grow. In particular, the expansion of applications by leading clients is accelerating.
Both raising added value (Up-Sell) and widening data categories (Cross-Sell) are expanding steadily.

Data utilization for the industry: revenue Annual per-company revenue by customer segment

(Unit: Million JPY) (Unit: Million JPY)
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6th to 10th 
names

21st or below 
names

Top5
names

Note: Top 5 names were top 5 firms in revenue value for each fiscal year. Names from the 6th to 10th were firms ranked 6th to 10th in revenue value for each fiscal year. Names from ranked 11th or below were computed according to revenue value for each fiscal year.
LTM: Last Twelve Months (the past 12 months from the latest quarter)
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300
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360

400

FY2016 FY2017 FY2018 FY2019 FY2020 FY2021

FY2021 Q3 LTM

FY2021 Q3 LTM

FY2020 Q3 LTM

4,371

11th to 20th 
names



A B C D E F G H I J ・・・・

300

200

0
(Pharmaceutical companies, insurance companies)

Step 1: Extend data utilization with front-runner customers of the industry

• Average revenue of top 5 customers went up 50% (December 2020 LTM vs December 2021 LTM)

• Average revenue of top 10 customers went up 43% (December 2020 LTM vs December  2021 LTM)

(Unit: Million JPY) Annual revenue per customer in pharmaceutical companies and insurance companies
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For Industry: Business Policy on Data Utilization

100

Step 2: Adopt data utilization as an industrial standard
• Raise average revenue on the whole by horizontally developing the 

usage expanded through transactions with top customers.

We will grow the potential of data utilization hand in hand with industry frontrunners, highly eager to use data, and aim to create a world in which data 
utilization becomes a standard.

Note: The graph above is image-based.



For Payers, Individuals, and Medical Service Providers: State of Business
Our business with payers, individuals and medical service providers continues to grow steadily. The cycle in which expanding services leads to 
strengthening of data platforms is expanding.
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Quarterly revenue trends of business for payers and 
individuals

(Unit: Million JPY)

Quarterly revenue trends of business for medical service 
providers

(Unit: Million JPY)

182

326

202

481

339

460
381

831

568
654 641

Q4 Q4Q1 Q3Q2 Q3 Q1 Q2 Q1 Q2 Q3 Q4

+ 68%

368 320
239

360

705 711

881

1,040
968

1,087
1,142

Q1Q1 Q4Q2 Q3 Q2 Q3 Q4 Q1 Q2 Q3 Q4

+ 30%

FY2019 FY2020 FY2021 FY2019 FY2020 FY2021



Section 3
Tele-medicine Business and Dispensing Pharmacy 

Support Business
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Tele-medicine Business: Performance
We will expand our services in the field of remote diagnostic imaging, including obtaining regulatory approval for Japan's first AI engine for 
chest X-rays, to achieve both a high level of profitability and growth.
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Quarterly revenue trends of Tele-medicine Business

(Unit: Million JPY)

FY2019 FY2020 FY2021

Quarterly trends of EBITDA

(Unit: Million JPY)

FY2019 FY2020 FY2021

934
1,014 1,004

932
861

1,038
1,100 1,046 1,027

1,122
1,221

Q1Q4Q1 Q2 Q4Q3 Q2 Q3 Q1 Q4Q2 Q3

+ 11%

234

294 288

162

231

313

373

306
330

400

470

Q4Q2Q1 Q4Q3 Q1 Q2 Q3 Q1 Q3Q2 Q4

+ 26%

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses, EBITDA margin: EBITDA/Revenue



645

768

639 655
588

658
703 741 782

877 907

Q1 Q4Q2 Q3 Q1 Q2 Q4Q3 Q1 Q2 Q3 Q4

+ 29%

Dispensing Pharmacy Support Business: Performance
The scale of the business continues to expand due to the M&A transaction carried out in 1Q. Meanwhile, profits were not satisfactory partially 
because dispensing pharmacies operated by the Company were affected by COVID-19.
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55

118

80 81

39

99 102

129

49

113

46

Q4Q1 Q3Q2Q2 Q3 Q1 Q4 Q1 Q2 Q3 Q4

- 55%

Quarterly revenue trends of the Dispensing Pharmacy Support 
Business

(Unit: Million JPY)

FY2019 FY2020 FY2021

Quarterly trends of EBITDA
(Unit: Million JPY)

FY2019 FY2020 FY2021

Note: IFRS-based
EBITDA: Operating profit + Depreciation and amortization costs ± Other profits and/or losses, EBITDA margin: EBITDA/Revenue



Appendix
Business Outlook
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JMDC's Mission

"Providing a Healthy and Rich Life for 
All Individuals"

Leveraging data and ICT solutions
to create a sustainable healthcare system
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Pharmaceutical 
company

Medical 
institution Doctor Individual Payer Business 

operator 
Insurance 
company

Dispensing 
pharmacy

Healthcare-Big Data

Ambition for Healthcare-Big Data
We have been building a data environment in major healthcare domains in Japan. We will continue to pursue lofty goals toward the
development of true medical care that utilizes data.
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Business size according to healthcare players
(FY2020) 2.0 billion JPY

4.8 billion JPY

7.3 billion JPY

2.7 billion JPY

• Analysis for Payers, provision of ICT 
tools

• Maintain a dominant business size 
and support deeper public health 
services.

• Expect a big potential for growth in 
providing services for business 
operators

• Provision of remote diagnostic 
imaging, medicine DB, and 
management support tools

• Strengthen services including 
finance and web inquiry

• Also improve the facility DB and 
doctor DB.

• Develop the data utilization business.
• Continue to increase revenue per 

customer by Up-Selling/Cross-Sell.
• Also expand customers widely with a 

focus on open data, without limitation 
to pharmaceutical and insurance 
companies

• Development/provision of electronic 
medication history and receipt 
computer.

• Operate an in-house dispensing 
pharmacy as a showroom.

• Strengthen online processing and 
medication instruction in the future.

Payer Medical 
institutions 

Life/nonlife 
insurer

Dispensing 
pharmacies 

Individual

Pharmaceutical
company

Business 
operator

Doctor

Balance of Businesses According to Customers
JMDC engages in businesses for any type of healthcare industry player in a well-balanced manner by carrying out diverse business activities on the basis of 
data.

Note: The business size is for JMDC’s management and was prepared on a simple aggregation basis and the IFRS adjustment and internal segment transaction adjustment were not adjusted.
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Pharmaceutical company

Drug wholesaler

Dispensing pharmacy

Medical institution

Doctor

Nursing-care facility

Individual

Payer

Business operator

Insurance company

Media

Finance

Consulting

Modeling

BPO

Analytical tool

DB infrastructure

Platform

SaaS

Ad hoc data

Expansion of the JMDC Group's Business
We will continue to provide data-based services of various kinds to healthcare industry players, accumulate new data on the basis of it and run a cycle of 
generating new services.

Players of the healthcare industry Services to provide

H
ea
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ca
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This document is intended to provide corporate and other information concerning JMDC Inc. ("JMDC") and its group. It is not intended to solicit 

people for acquisition of shares and securities issued by JMDC. Forward-looking statements in this document, including the JMDC Group's 

goals, plans, estimates, and forecasts, merely reflect decisions or ideas of the JMDC Group as of the time of writing. The actual results of the 

Group, including operating results and financial position, may vary greatly from the content of this document and assumptions based on the 

content depending on the economic situation at home and abroad, industrial trends, business competition, securing of human resources, 

technical innovation, and other factors of the business environment. The information described in this document concerning the industry, 

market trends, economic situation, etc. was prepared based on the information available as of the time of writing and the JMDC Group 

provides no warranty as to the authenticity, accuracy, reasonableness, and completeness of such information. In addition, this document may 

describe information based on the JMDC Group's judgment, forecast, or estimation about the industry, market trends, economic situations, etc. 

Such information, however, merely reflects decisions or ideas as of the time of writing and the actual values may greatly differ from the 

information. Financial data and other indicators of other companies cannot be directly compared with the corresponding indicators of JMDC 

due to differences in accounting standards, calculation methods, etc. Future changes in circumstances may affect the content of this document, 

however, JMDC takes no responsibility for updating or correcting this document. The content of this document is subject to change without 

prior notice.
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