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1. Business Summary



€5 Vs

B3 VTS

Technology X Real Estate Frield

Mission
Making the real estate market,
which is related to “housing” as the bedrock for daily lives of

people, more satisfying for all participants.

Vision
Building an essential integral information infrastructure
for the real estate market, where a variety of information on real estate

IS put together.




Our Business Overview B vngE 4

Offering Vertical SaaS _r In addition to subscriptions, we
specialized in the real estate ey CliE Sec?mless Saas also provide solutions services
business. products such as Support in installation.

Characteristics of the real estate market ~ Business support system that fully covers
rental brokerage, rental management and

sales brokerage
Subscription service

Overwhelming majority is v Ext . f
) ) Small and Xtensive coverage o
small and medium-sized medium-sized market needs 9
business operators bg:gt?rss
) o cimnoo Monthly fees for cloud/SaaS
52 uqu:One‘\
/ gg eenitOne |
Dl B =741 Flex | Complementing

customer needs that
cannot be covered
by standard models

[}
&5 Square

They exist across
the country.

70" Sumai Entry
Solution service

2 pocketpost

v' Deeply meet the individual
Every_cﬁ)lmpgmy_ T needs of’'each customer
as similar pusiness . .
flowas determined e — - Initial setting fees for cloud and
by the laws. SaaS systems
+ Support for mstallmg and
operating our cloud/SaaS (BPO)

*According to “Statistics of Real Estate Industry in 2020” (Real Estate Transaction Promotion Center), real estate enterprises with 4 or less employees

account for about 86% of the total number of real estate enterprises: 353,558 (as of 2014).
© e-Seikatsu Co.,Ltd.



Our Business Structure B wngE s

e » Real estate
@ 1131135[‘:@ companies End users
°_0
_ mm ST YLLE: .‘.
* Planning and L)L)%ﬁ:O}Q@ w
development Rental
of services Property —
e
sell/buy real estate

‘ g‘%# Providing Providing real

. of a system for estate services

» Marketing » qual e enhancing S0
» Sales productivity -

« Consulting as cloud/SaaS Rental

7 Sumai Entry

— Management i
Subscription g DX of transactions ‘&a w

Use of real estate

services and Would-be occupants

commisgion
S0
()

* Installation/

* Operation Service fees
support [,5) pOCkeTposf (Monthly)

VR/Electronic
Contract

In-house planning, development, and

marketing of IT tools for accelerating
clients’ real estate businesses

Solutions for communication, IT-based
explanation of important matters, electronic

contracts, settlement, etc.
© e-Seikatsu Co.,Ltd.



Our SaaS Product Portfolio Covers All Real Estate Operations

oA RY 4

6

| Providing "seamless" SaaS products to be used throughout real estate transactions.

Rental Management -] l,)l.lﬁ]fy‘:()ﬂ['
Database &3 CE

App for Occupants
and Owners
Electronic Payment

[ pockerpost

P

pocketpost

owner

pocketpost

Electronic Payment

pocketpost

App for Occupants
and Owners

LE_) pocketpost
home

LE) pocketpost

owner

Electronic Contract

RFEPELS
GMOYTI) zomsn

Business Support Services
REALTECH

h CONSULTING

* Input and management of real estate
operations on behalf of the company

* Website design and RPA

* Home Staging Services

A

Traded among dealers Ee gquare ¥ B2BES

Traded among dealers Onejwls'j—o

Web design Property Conversion
g (ceasmg Mansgemenn) [RERRCLEOATS wott e P W
e Database ——— @ e = — E0hEH
Production and management
of property advertisements
[=E 4-
restoration Customer Wt EE
of status Search management
LW ERER

Departure Centralized management of

all real estate market data _

coming
to

m the store

2 AREEZFTR,

Application

g &S e (One

Regular
Contact

Rental Property
(Leasing Management|
Database

Rental Management]
Database

65 vostr(re

ELET

@ Biz.-
oo vueir(One o
&3 ) & Application
pocketpost

Fov b OERE
Update

Disclosure Y

of the Statement % “meetingplaza

residence

Regular Deposit
Contact \Management

App for Occupants and Owners, and Electronic Payment Electronic Contract Net Account Transfer

TFENELS
[ pocketpost |2 pocketpost S

EOftEH

katsu Co., Ltd

pocketpost

pocketpost

FvhOEREE

Digital Reception Card
One%ft7x—L

Acceptance Platform

7t Sumai Entry

Secondary agent
Net Account Transfer

lngrl)_lranation of Important Matters

© e-Seikatsu Co.,Ltd.



Competitive Advantage of e-Seikatsu ARV 37

| Focused on the real estate market x Cloud - SaaS x Unified management
= Sustainable competitive edge

Cloud - SaaS Integrated system
A

VWG

Focused on the real estate industry,
providing vertical SaaS

Position as the hub of
information distribution
- in the huge market whose
scale is 40 trillion yen

Broad product coverage for all real estate X

transaction processes

Enabling streamline operations by
integrated and seamless services

Broad customer base with high LTV mainly in
real estate management segment

Dedicated sales and engineering teams with
industry knowledge and expertise

Non-industry focus,
Horizontal
P | Industry focus

Single -function Vertical

L On-premise
application

* According to the “Statistical Survey on Corporations in Fiscal 2019” of the Ministry of Finance, the annual sales of the realty

business amounted to 45,383.5 billion yen.
© e-Seikatsu Co.,Ltd.
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2. Full-Term Results



FY2022 Highlights

ES VLAE

Net Sales

2 ,434mi|lion yen (:—05.9%)

Subscription sales ratio

Previous term

844% (87.2%)

EBITDA

600miIIion yen (101Y7.7%)

Operating profit
165 YoY
million yen (+138.4%)

Number of Fee-paying Client
Companies

1 ,457companies

(+30 companies compared to
March of the previous year)

4,406stores

(+176 stores compared to
March of the previous year)

Subscription gross profit margin

60.0%

(55.6% in the same period
of the previous term)

*1 Figures rounded down to the nearest million yen. Ratios rounded to the nearest decimal place.
*2 Subscription sales are earned continuously on a monthly basis unless customers apply for cancellation, and include monthly charges for cloud and SaaS services. They are our monthly recurring revenues

(MRR).

ARPU
(Average Revenue Per User)

Approx. 119 thousand yen

(Approx. 117 thousand yen in
March of the previous term)

MRR churn rate

/\0.684

¥ This value becomes negative, when the increase
in MRR due to up-selling exceeds the decrease
in MRR due to cancellation in the month
concerned (negative churn)

*3 ARPU (average revenue per user) is calculated by dividing “subscription sales” in March2022 by “the number of subscribed companies” in the same month and rounded down to the nearest thousand yen.
*4 Subscription gross profit margin is the gross profit margin of “subscription sales,” excluding “solution sales.”
*5 Subscription sales ratio is the ratio of “subscription sales”, which is recurrent revenue such as monthly charges for cloud and Saas, to total sales.

*6 MRR churn rate is the number of MRRs (including existing changes) lost in March 2022 divided by the MMR of February 2022.

*7 EBITDA = Operating profit + Depreciation

© e-Seikatsu Co.,Ltd.



Earnings Forecast for FYE March 31, 2022 EORIRY: R

Millions of Yen

FYE 2022
Results Re"ii;e:n';c:zﬁcas" Initial forecast
Net sales 2,434 2,400 2,398
operaiing 165 134 101
profit
Ordinar
orofit 166 135 100
Profit 106 83 68
Dividend per share

Full-term dividend (forecast)

(FYE March 2022) 2

Full-term dividend (result) 5.00yen

(FYE March 2021)

* Figures rounded down to the nearest million yen.

© e-Seikatsu Co.,Ltd.



Exceeded Business Forecast g u

Millions of Yen

101.5%

2,434

2,398

Net sales

2,214
161.8%

profit
69
165.7%
profit
71

155.5%

Achievement
rate Achievement rate against Full-year Forecast(Initial)

Profit 63 83 W Full-year Forecast FY2022(Revised in March)

Full-year Forecast FY2022(Initial)
Full-year Results FY2021

* Figures rounded down to the nearest million yen.

© e-Seikatsu Co.,Ltd.



Significant increase in sales and profits from the previous fiscal year

ES VLAE

12

FY2021 FY2022
Net Sales
2,434

Net Sales o

2’214 (+9.9%)

(Consolidated)

Millions of Yen

Cost of
sales
978
= SGE&A
Gross
Gross Profit 1,280
Profit SG&A (WIVIGGH EBITDA m—=
(WZC{cl EBITDA | 1 166 Yoy 600
510 (+17.0%) ( YoY ) Opera;ting Ordinfary
. 't
~— = +17.7% profit profi
7 165 166 e
Operatin Ordinary YoY YoY
pprofit . profit Profit (+138.4%) (+134.0%) ];8(6

69 /1 20

(+426.1%)

e Net Sales increased by 9.9% on YoY to 2,434 million yen.
e Gross margin rose 17.0% and Operating profit rose 138.4%.
e Profit rose 426.1%.

* Figures rounded down to the nearest million yen.

© e-Seikatsu Co.,Ltd.



Net Sales Grew 9.9% B VwWLERE 13

Breakdown of Net Sales

Millions of Yen

m Subscription = Solution

Total net sales

FY2022 2,053 2’434

Subscription sales ratio 84.4% +2 190

YoY

(+9.9%)

Total net sales

2,214

FY2021 282

* Subscription: revenues earned continuously on a monthly basis unless customers apply for cancellation, including monthly charges for cloud and SaaS services
* Solution: revenues earned from other services, including fees for initial setting, system installation, and operation support (BPO) for cloud and Saa$S services, commissioned

development of systems, and sale or introduction of other companies’ services as an agency

* From FY 2022, sales are classified into “Subscription” and “Solution,” to disclose information in a more understandable way.
* Figures rounded down to the nearest million yen.
© e-Seikatsu Co.,Ltd.



Steady Growth of Net Sales Continues EF g 1

Net Sales by Service Offering (Cloud Solution Business)

YonY
Millions of Yen
m Subscription m Solution + 11 N 1%
622 643
600 570 552 580 579 577 591 o
538 507 532 103
512 83
482 >00 487 97 79 97 71
461 78 44 58

36 2

400

s e BE BN Bd BE Bl B B
200

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
FY2019 FY2020 FY2021 FY2022

* Figures rounded down to the nearest million yen.
© e-Seikatsu Co.,Ltd.



User Expansion Continues Mainly with Multi-store Clients BouiE s

The Number of Companies Using Our Services The Number of Stores Using Our Services

(Charged companies only)
YonY

YonY +176
+30 4,406

1,457 4,230 4317 4,337 1108
9 4,091 4,113 4,095 4,192

1,500 14161425 1454 1,449 | 434 1,412 1433 1 457 1,440 1,443 04717

1,415 , : 433 1,427 & ' 4,000

1,200
3,000

900
2,000

600
1,000

300
0 0

Mar. Jun. Sep. Dec.| Mar. Jun. Sep. Dec.| Mar. Jun. Sep. Dec.
2019 2020 2019 2020 2021

* As for ES e-Bukken One, contracts are established and fees are charged for individual corporations. As for the number of stores, the total number of stores

registered by clients for use (real estate companies) was counted.
© e-Seikatsu Co.,Ltd.



Steady ARPU Improvement

oA RY 4

16

Thousands of Yen

Monthly ARPU

115 116
111 110 113 113
108 106 108 108
100 T T T T T
50 T T T T T
0
Mar. Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar.
2019 2020 2021 2022

* In order to disclose information in a more understandable manner, we indicate the figures obtained by dividing “subscription sales in each month,” which is a new segment,
by “the number of (corporate) subscribers in that month” and rounding the figure down to the nearest 1,000, from FY 2021. The past figures were recalculated with the new

calculation method.

© e-Seikatsu Co.,Ltd.



Gross Profit Rate Increased, Operating income Increased YOY 300.9% oY

Gross Profit Margin and Operating profit (Consolidated)

YonY
. (o)
Millions of Yen mmm Operating +30 O . 9% /0
Income
90 90
e o= (Gross Profit
Margin 73
63.6 70
63.9
03 593 62.3 59.9 605 o o @u 071 610 . 577 582 99
0 O —O—— O @~ .\55 . P .—./. 60
o \.— 61.1
46 42
30 27 26 30

1 12‘3 13 95 11.4
23 o 7 \‘~ \@ .
-0.9 ‘ 1.
L e T T 09/ g M
-— ()

_1?7 -4 2.8
-13
-21
. 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q -
FY2019 FY2020 FY2021 FY2022

* Figures rounded down to the nearest million yen.
© e-Seikatsu Co.,Ltd.



Continue to Invest in Service Development and Marketing B wnE s

Total Costs and Expenses(Consolidated)

m SGRA m Cost of sales
560 °2/0 564 563 570

Millions of Yen 537 537

iea  ag7 488 °11° 501 ,4, 500 506 509

2901
400 315

200

269 254

1Q 2Q  3Q  4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q  3Q  4Q
FY2019 FY2020 FY2021 £Y2022

* Figures rounded down to the nearest million yen.
© e-Seikatsu Co.,Ltd.



The Cost Ratio and SG&A Ratio Diminish, and Profit Boosts B v 10

Cost of sales (consolidated) SG&A (Consolidated)

Personnel expenses
Personnel expenses

mmmm Outsourcing expenses
mmmm Ststem management and depreciation expenses mmm Outsourcing expenses
mmmm Other expenses dovel mmm Other expenses
Temporary account of development investment
=e=COGS rate (FY2021) =+==SG&A rate (FY2021)
=+==SG&A rate (FY2022)

e=o== COGS rate (FY2022)
Millions of Yen

Millions of Yen
400 60% 400 80%
251 242 269 2°4
219 244 237 247
326 317 321 315
44.6% 299
42.3% 43.4% 4 289 56.5% 0 286 291
¢ ® 38.9% 46.5% e X N 51.6%
126 138 138 e g 29,30 50.3%
200 30% 200 3% 26 oo 219 40%
70 206 207 205
64
123 130
0 18 0% 0 0%
FY2021 FY2022 FY2021 FY2022 FY2021 FY2022 FY2021 FY2022
- 1 2 3 4
1124108 112 <99 -104 112 88 110 Q Q Q Q
* Among costs, outsourcing expenses include expenses for outsourcing, temporary staff, and laaS usage charges.
System management and depreciation experiences include the depreciation for software and hardware and costs
for in-house data centers.
Temporary account of development investment includes the posted costs for inventory (goods in process and
products) and temporary account of software.
FY2021 FY2022 FY2021 FY2022 FY2021 FY2022 FY2021 FY2022 ) ) .
1Q 2Q 3Q 4Q * Total Cost of sales is calculated by subtracting the temporary account of development investment from the sum of costs.
-200 -309% * (SG&A) Outsourcing expenses: Advertising expenses, recruitment related expenses, consultant fees, payment
commission, etc. Others include office rent, software and system costs for internal use, etc.

* Figures rounded down to the nearest million yen. .
¢ y © e-Seikatsu Co.,Ltd.



Strengthen the Sales Force while Maintaining the Balance of Personnel
Composition

@b)b)éﬁﬁ 20

No. of Employees (consolidated)

m Corporate
m Installation/operation support service

Customer success and support

m Sales and marketing

Engineers Vony 1 7

180 170 n 11

14
11
26

198
14 17
:
26 .

120 .
60
64 65 68
0
Mar.2021 Mar.2022 Apr.2022

* Excluding directors, advisors, and part-time workers.

© e-Seikatsu Co.,Ltd.



Stable Creation of EBITDA

v AE

21

EBITDA (consolidated)

YonY

+42.0%

Millions of Yen Unit: %
200 100
s EBITDA 182
176 169
«=a=EBITDA Margin
160 153 151 50
139
135
128 128
121 121
120 112 60
108 108
93
88
80 40
30.9
27.7 27.2
25.9 25.2 b iy 26.1
24.3 [ ] 23.3
22.6 : 23.0 ]
— ] SN 204 M 19.6 _~
19.2 =Gz 19.2 ] : ]

0 - m - \. / \./ - — -
0 0
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
FY2019 FY2020 FY2021 FY2022

* Figures rounded down to the nearest million yen.

© e-Seikatsu Co.,Ltd.



Continue to Invest in Service Development by Using Operating CF S LLAsE 22

Free cash flow (Consolidated)

250 Operating CF Investing CF m FCF
227
Millions of Yen 199
168 179 179
159
140
150 130 139
123 118
106 111

83

1°4 I\ -32

-50

.47
-65
98 : 100 102 97
-107 -110 104 -110

-115 i} -116 -114 -115

118 126 119 124
-150

10 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q

FY2019 FY2020 FY2021 FY2022

* Free cash flow (FCF) = Operating cash flow (CF) + Investing cash flow (CF)
* Figures rounded down to the nearest million yen.

© e-Seikatsu Co.,Ltd.



Sound Financial Ground to Prepare for Growth Opportunities

oY 5

23

Consolidated Balance Sheet

Current ratio

188.9%

Current Liabilities
331

Non-Current Liabilities 3

Current Assets
625

[ Cash and deposits J

529

Shareholders’
Equity

Non-Current Assets

1,348

1,638

Capital-Asset
ratio

83.0%

Property, plant and
equipment 48

Intangible 1,154

Assets Liabilities and Equity
1,973 1,973

As of the end of March 2021

* Figures rounded down to the nearest million yen.

Millions of Yen

Current ratio

176.00/0

Current Liabilities

Current Assets 473

833

[ Cash and deposits ]

731

Shareholders’
Equity

Non-Current Assets

1,354

Property, plant and
equipment 44

Intangible 1,162

1,711

Capital-Asset
ratio

8.2

Assets Liabilities and Equity
2,187 2,187

As of the end of March 2022

© e-Seikatsu Co.,Ltd.
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3. Earnings Forecast
and Future Prospects



Earnings Forecast for FYE March 31, 2023 @b)b)i?ﬁ 25

Millions of Yen

Fxgsﬁ?tzsz FuII-Eng;Zg:l?ecast YOY Change
Net sales 2,434 2,653 219
Operating profit 165 180 (+8_.;3;)4
Ordinary profit 166 180 (+8-_I;,c:>l;)4
Profit 106 112 (+4.9:>|/;)5

Dividend per share

Full-term dividend (forecast)
(FYE March 2023) 2x Uz
Full-term dividend (result) 5.00yen

(FYE March 2022)

* Forecast figures are based on information available at the time of this announcement, and includes uncertainty.
Actual results may differ materially from the forecast figures.

* Figures rounded down to the nearest million yen.

© e-Seikatsu Co.,Ltd.



Earnings Forecast for FYE March 31, 2023 €8 LA

26

m Net sales @ EBITDA Operating profit 2 653

Millions of Yen SR

l [
l [
! [
l |
2,000 i |
! [
l [
l [
! [
l [
1,000 I
: I 642
T177% R e B S
---------------------------- : :I |
165 l |: 1 180
69 +138.4% _ e . | S— | I
. O . ... ] e
FY2021 FY2022 FY2023 Forcast

e Net Sales: Revenue is expected to increase due to acquisition of new customers and to create up-selling
opportunities cross-selling to existing customers, etc. in response to the trend of law amendments.

e Cost: Increase due to system infrastructure (laaS) reinforcement and service deployment expenses in
line with sales expansion.
Our cloud and SaaS service infrastructure is operated on "Amazon Web Services".
Service infrastructure costs may increase due to exchange rate fluctuations (currently assuming 1US$ = 129

yen).
e SG&A Expenses: Continue to strengthen our sales and marketing lineup to further grow Net Sales.

© e-Seikatsu Co.,Ltd.



Basic Policy for the FY2023 €§ Vg 27

Supporting SaaS Shifts by Leveraging Our Unique Positioning

We are the only listed company that provides a SaaS-only system that enables
centralized management of real estate rental management and rental solicitation
operations, including related operations.

Acquiring free users (real estate companies) with "e-Bukken Square "

Active Proposal of "e-Bukken Rental" and "e-Bukken Sales Support" that are
easy to introduce entries.

Proposal of the total optimal SaaS group

Individual tools have been introduced to optimize individual operations, but data needs
to be coordinated on a case-by-case basis.
Targeting customers who are doubtful about devoting effort to this area.

Promotion of introduction to major companies

A trend to properly catch up with legal changes with SaaS without customizing the system.
Promoted introduction to large companies that were thought to have a strong customization
orientation.

Start of full-scale operation of electronic contracts

Increase introduction of versatile electronic contract tools (GMO Sign, CloudSign) as a
sales agent and take in pay-as-you-go billing.

© e-Seikatsu Co.,Ltd.



Our Customer Success Cycle g 2

Acquisition Retention || Receipt i~ To create up-
pp Proposal  Closing Y To stir p

of potential  of potential
customers  customers

JIEEIS of orders & Launch PSUPPOM il s

demand opportunities

To create opportunities to give more proposals to existing customers

Customer Success
Marketing Inside Sales Field Sales Marketing
Promotion of adoption of services Support in installation Inside Sales
} . + Determination on + Support in operation
i Sem".']ars * Targeting f Survey-on operation - To contact customers + Seminars
- E-mail newsletter & PR -y - * Online proposal operations - Proposal for regularly o Bl letter & PR
- Approach to ClEELE IS, - Direct proposal - Conclusion improvement in . Customer care for RN WSS EEdr
X e + Online proposal operations . . - News release
of contracts increasin
industry associations - Satisfactign -

© e-Seikatsu Co.,Ltd.



We Are a Leading "Real Estate Tech" Company in Japan &g 29

| Target Index

Number of clients Monthly ARPU Subscription gross profit margin
more more
5,000 o ¥100,000 @ /O
companies

€ Continuous expansion of our customer base

e Increasing our earning capacity with ARPU growth and
customers' LTV expansion

e Strategic move to be a leading real estate transaction
platform

© e-Seikatsu Co.,Ltd.



Developments of Retail E-Commerce Market as a Leading Indicator to s g
Real Estate E-Commerce & vuzkg 30

= i
D i
o :
®, |
o ; Cloud SaaS
ex.Shopify
Shopping mall
ex. Rakuten
Marketplace
ex.Amazon :
Early days Development phase Current term Time series
e Early days : Outsourced sales through marketplaces. No direct approach to end users, making it difficult
to differentiate.
e Development phase : Approaching end users directly by opening a store in an EC mall. On the other
hand, there is a limit to how much you can differentiate yourself from other companies.
e Current term: Complex use of cloud and SaasS such as cart, payment, chat, etc. Develop differentiated

D2C in house.

© e-Seikatsu Co.,Ltd.



IT in Real Estate Market :Previous Market Structure @Wﬂiiﬁ 31

Individual system

Individual media application
/ Manually linked information \

between single,
industry-agnostic,
general-purpose
individual media

Real estate
Real estate & companies > Electronic
Advertising N ﬁ payment
End Individual system
user \

ﬁ application ﬁ /
o /

B g

e Individual media, systems (including on-premise) and apps exist independently in each business field.

e Information remains within each individual medium and system/application. Information between systems is
linked manually.

e End users are limited to each medium and service, and real estate companies need separate measures.

© e-Seikatsu Co.,Ltd.



Our Vision for the Future of Real Estate Market DX

@L)u)ﬂg'}ﬁ 32

@ WWAERE  cloud Saas

-—~ -~ -~

’ S /. N ’ N . . .

/ Data Y rFinance s \ By continuously expanding into new areas,
| Business 1 l\and Credit, l\ 1 the added value of the real-time ecosystem
\ g 5 e

v e o e N/ provided by e-Seikatsu will increase.

~—- ~—- ~--

Flexible linkage with other companies' Saas.
Promote speedy open innovation through
alliances with vendors.

Electronic Electronic

payment contract

Assets Own

Management company
Site

Real estate
Advertising

Real estate
End user companies

B2B
Distribution

e Cloud computing and SaaS cover all real estate business domains. Real-time information exchange

between tools without human intervention.

e Our SaaS enables leading real estate companies to link directly with end users through multi-channel

communications, enhancing convenience for both sides.

e Real estate companies will be able to seamlessly provide services to end users by integrating tools, and

BtoB distribution will be accelerated by networking.

© e-Seikatsu Co.,Ltd.



Building a Platform that Collects All Kinds of Data on Real Estate

ES VLAE

33

End users

* Procedures for finding
housing will become easier
and convenient, with
application for moving in
with smartphones

+ Users can look for
housing freely and smatrtly,
by using Online Preview

- Transformation of the
housing market with
digital technology

Rent
guarantee

Utilities

Disaster
info

Vacancy
rate

Nearby
Facilities

Price
fluctuation

Real estate
companies

+ To support the development
of a management structure
with an effective BCP that can
adapt to New Normal in the
post-pandemic era

+ By streamlining back-office
operations, more focus will be
placed on the support for their
customers such as occupants
and owners.

+ To support decision making
and designing managerial
strategies based on collected
data and facts.

» To develop a cloud based data platform to collect all kinds of data on real estate via cloud and SaaS

services for supporting business operations.

» To offer various digital technology-based services to users and real estate companies, to promote the
digital transformation (DX) of the entire real estate market, and to improve the satisfaction level of

all stakeholders.

© e-Seikatsu Co.,Ltd.
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4. Recent Business Overview



Legal Changes Give a Strong Boost to DX, Expanding Our Business

Opportunities

Building Lots and Buildings
Transaction Business Act(revised)

In May 2022, complete digitization of contract
procedures in real estate transactions will be
lifted.

With the enactment of the "Digital Reform Bill"
on May 12, 2021, the Building Lots and
Buildings Transaction Business Act is also
scheduled to be enforced on May 18, 2022.

The obligation to provide written explanations
of disclosure statement and to affix a seal will
be abolished.

Contractual procedures for real estate
transactions can now be fully digitized.

Release of Electronic Contract
API with GMO Sign

WStart linking the system with the GMO sign Y/
for electronic seal impression!

&S vomit One

TS
GMOYT-T1T2)

Achieving significant reductions in the amount of work and labor
required for the lease conclusion of contracts and paperless operations!

Rental Housing
Management Business Act (New)

The registration system for rental housing management companies
was established in June 2021, and the following requirements are
made compulsory.

(1) Registration of Rental Housing Management Business
The Minister of Land, Infrastructure, Transport and Tourism is
obliged to register persons who intend to engage in the rental housing
management business (transitional period until June 15, 2022).
Obligation to register with a rental housing management
company that manages 200 houses and more than houses.

(2) Principal Obligations of Registered Rental Housing Management
Operators
+ Appointment of Operation Manager
+ Explanation of Important Matters Prior to the Administrative

Consignment Conclusion of contracts
- Segregated management of assets
- Periodic report to the contractor

Automatic version upgrade to reflect
changes in the law.

on June 15, 2021, the Act on the Rationalization of the Management of
Rental Housing will be enforced.

&8 v One

Even if To stir additional demand operations are ==
generated by the revision of the law, it is possible ﬂ
to improve operational efficiencies and =

productivity if the property is one with good ES!

Updating of the Cloud service "ES-Good Property One" is performed automatically.

© e-Seikatsu Co.,Ltd.
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Launching API with Existing Electronic Contracting Applications €S VWEE 36

| Providing users with options through API collaboration with multiple electronic contract services

(For us, the opportunity to expand earnings through transaction volume)

Electronic contract API release

Roor Inqui il Property Appli- Disclosure
ggaor?h ARy Web Viewing cation s Statement Renewal pTermination
Interview,
nt

Real estate business Cloud SaaS 6
Sl FmEI TR, ERENSEA S p
@ hh%ﬁ‘OﬂL’ GMébu.‘y e
=7
{(7>CLOUDSIGN

"One-Stop Completion" of Real Estate Leasing Transactions is possible through Service Collaboration!

The ban on electronic contracts was lifted on May 18, 2022.

Starting with an API collaboration with GMO Sign in October
2021, we plan to release an electronic contract API that can be
linked to "ES e-Bukken One."

~ Market research and
information dissemination

Online contract 8 80
Want to use 1 . /O

m To rent

m To buy
= Both

No use

In collaboration with GMO GlobalSign HD, we surveyed
the market needs of people who are considering buying or
renting real estate.

On-line Seminars held on April 21
"The ban was finally lifted in May.
Remove concerns before the start of
the electronic contract! "

© e-Seikatsu Co.,Ltd.



Business tie-up with Zentaku Kanri R BT et

| Zentaku Kanri, a nationwide network of about 6,500 member
companies, and e-Seikatsu form a business alliance.

The real estate business Cloud SaaS "ES e-Bukken One" was decided as one of the
recommended systems for members.

wea) TEOWRFDETRERES

e Formed business alliance with Zentaku Kanri.

"ES e-Bukken One" was selected as one of the recommended systems for members to meet the needs

of all home management members.

e We will promote the DXing of rental management operations, including electronic contracts, and the
centralization of information management together.

© e-Seikatsu Co.,Ltd.



Responding to Various Needs in Various Regions of Japan ER Ve 38
(Nationwide Enterprises)

Customer Name User service

t@ Oﬂ Integrated management of customer information through home
VO 4 . . .
change service in new business

TOKYU COMMUNITY |2 pocketpost Increased convenience for stakeholders and end users

Started computerizing the application for tenancy for the leased

AN\ i
11 Sumai Entry property managed by the Company.

Real-time information is provided by centralizing data from channels to
YAMADA HOMES end-users and internal management systems.

YAMADA HOLDINGS Grou _ .
( P) @um%ﬁaone @M&Q‘ﬂﬂg Strengthening the Resale Business for Purchased

Housing

The system enables centralized management of everything from distribution
of vacancy information to rental brokerage firms to processing of applications
for occupancy, resulting in a significant improvement in operational
efficiency.

ANA FACILITIES
55 vwontOne €8B2B

Started computerizing the application for tenancy for the leased

N v
i Sumai Entry property managed by the Company.

N\ e 20,000 apartments are managed, and the application for tenancy is
ur Sumai Entr _
ITOCHU Urban y computerized.

Communit
y 55 vomnOne EB2BES

© e-Seikatsu Co.,Ltd.



Responding to Various Needs in Various Regions of Japan ER Ve 30
(Regional Enterprises)

Customer Name User service

Achieving total optimization by centralizing data

Takamatsu Estate - I Real-time linkage of vacancy information to make inquiries from
&5 Square . . . -
Osaka (Osaka) intermediary companies more efficient

(Takamatsu Construction 7" Sumai Entry Integrated application, internal forecast, and contract procedures

Group)
&5 vonmtOne €B2B
Achieving significant efficiency improvement
HiroshimaHirOShima Univ. €8 iiiOne |2 pocketpost Enhanced operational efficiency through Excel
CO-0OP management, telephone and on-site visits, etc.
%uw)%f*Oﬂe
B, 7 1 HFlex |
o N v ‘ In order to centralize management from solicitation
Saitama Chu-o Building f@mxmﬂne %BZB S8 o tenant application procedures, real-time delivery of
Kanri vacancy information to leasing agency

N ']
(POLUS GROUP) i Sumai Entry , house reservations and electronic applications are realized.

ES3 womtOne  Replacement from the old on-premises system
Consolidated databases of five Group companies

My Home :
Saga Information Real %% Real-time updating of company website
Estate

Biggest player
in Saga

© e-Seikatsu Co.,Ltd.



Product Overview - ES e-Bukken One Rental Brokerage/Management - B8 wndsiE 40

&Sgbm%{fli u: &S’)l«)b)%ﬂﬁ /

Rental brokerage and management

(Information on real (Information on contracts,
estate and customers)  income and expenditure, and
transactions) 3

* Automatic compression of * Feedback * Transaction ledger
images * Registration of * Contracts for outsourcing

» Sharing by shops desirable conditions management

* Assistance in inputting * Check of records on * Management of
suggestions marketing targeted at transactions (repair)

* Itis possible to upgrade or potential customers * Rent management and
delete data at once. = Sending and receipt report on income and

of messages expenditure

e Unified management of all kinds of information regarding real estate in the field of rental brokerage and
management, including information on real estate, customers, and outsourcing of management

e Multiple shops can share information by taking advantage of cloud and SaaS systems. It is possible to support
marketing, manage contracts and cash flows from rents, and produce reports on income and expenditure.

e Through the combined use and linkage with other services of our company, such as online application for
moving in an apartment (Sumai Entry), it is possible to streamline operations and achieve DX.

© e-Seikatsu Co.,Ltd.



Product Overview - ES e-Bukken One Sales - Bonigg o

Property/customer
Information database

!@g URRLZHR

L - . 1
- Automatic compression of images - Feedback
- Sharing by shops * Registration of desirable
[aielinEli - Assistance in inputting suggestions Information conditions
R EINEEEE - It is possible to upgrade or delete data el - Check of records on marketing

targeted at potential customers
» Sending and receipt of messages

at once.

e Unified management of all kinds of information on real estate in the trading field, such as information on
real estate and customers

e Multiple shops can share information by taking advantage of cloud and SaaS systems. It is possible to
support marketing, manage contracts, assess properties, and offer follow-up services to sellers.

e Through the combined use and linkage with other services of our company, it is possible to streamline
operations and achieve DX.

© e-Seikatsu Co.,Ltd.
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Product Overview - e-Bukken Sales Support -

42

Customer Management Tools
Handling of Rental and Sales .
- 0, wWEs wee

XYY Y

Vd

Functions will be further
enhanced in the future !

Devices such as smartphones and tablets are supported. Manage various interactions such as LINE and

o

web chat on a single screen.
e Focused on high-priority sales activities through the automatic reply function of first-mail for inquiries.
e Real-time linkage with "ES e-Bukken One". Smooth transition to electronic applications and contract

operations.
© e-Seikatsu Co.,Ltd.



Product Overview - e-Bukken One Website Flex - @g‘zw)i‘?ﬁ 43

I Tool for producing websites regarding real estate

Real estate
eouunir(One =
- N - TOP RAMEERT SEMOM BUCOUT BMUBHE | development
v 7Y% 14 FFlex |

tool
\\ Centered management of
|_| property advertisements

it PREOEBERELES

L wWoinsEREE B

aaaaaaaaaaaa

HEETHH 5ET BED ST

DD Completely responsive design

I ', It can be designed and edited
/ internally by each company.

e ltis possible to produce a company’s website optimized for introducing real estate in a fully responsive
manner, to support the digital marketing of real estate firms.

e Itis possible to produce a practical company’s website with plentiful templates and simple operation,
change its designs, and update its contents in house.

© e-Seikatsu Co.,Ltd.



Product Overview - Sumai Entry - 5 VWG 44

I Services for booking previews online and applying for moving in an apartment/house

71" Sumai Entry

Online application e Booking for room previews

Sumai Entry became more convenient.

= 7V Sumai Entry @re s

e Real estate brokers and management firms can process applications for booking previews automatically and 24 hours a day,
365 days a year.

e Users can apply for moving in an apartment/house with a smartphone. This makes processes for receiving and examining
applications paperless.

e Linked with the real estate information in “ES e-Bukken One” and “ES-B2B Rental,” streamlining operations considerably.
e Sharing of information with rental guarantee companies, to save labor in all processes

© e-Seikatsu Co.,Ltd.



Product Overview - e-Bukken Square - Buvuag 4

I A new BtoB platform for facilitating the BtoB distribution of real estate for rental

Online service for distribution
among rental agencies

WL

‘. Square

It's OK in smartphones!

Real-time linkage

Content enriched and photos abundant!

Up-to-date and accurate property information

Handle everything from viewing reservation to
application at once.

e Information on properties solicited by medium-sized and large real estate companies is the main source
of information. The number of public items is about 120,000 to 140,000 (subject to seasonal variations).

e Rental housing management companies can link information in real time directly from our Cloud/SaaS
they each use. Images are abundant and rich in content.

e The accounts of intermediaries are provided free of charge. Promote adoption of our Cloud/SaaS
through product marketing.

© e-Seikatsu Co.,Ltd.



Product Overview - pocketpost - B ouagig 4

I Communication apps for occupants and owners

IP pocC ket pos1- pocketpost

owher

Service for payment settlement

P Cooperation with SMBC GMO PAYMENT, Inc.
e A communication application that replaces phone calls, mailings, and bulletin boards for property

management companies and tenants, and property management companies and owners.

e The App for owners can send a lump sum of the income and expenditure report and send a repair
estimate, etc.

e In App for occupants, facilities can be communicated using photographs and videos, and lump-sum
payments and applications for withdrawal can also be made.

© e-Seikatsu Co.,Ltd.



Sustainability -Our Action for SDGs- Bonigg 47

| We believe business is the greatest platform to achieve SDGs. Our
materiality is as follows.

Materiality of e-Seikatsu Related goals

QUALITY GENDER DECENT WORK AND
ECONOMIC GROWTH

Creating of personnel who would trigger changes et oty

- Creation of advanced IT personnel |!!| i

+ Promotion of new workstyles

- To provide a wide range of personnel with opportunities to flourish
1 1 i i _ i i i i INDUSTRY, INNOVATION RESPONSIBLE
Offering innovative, high-quality services that would bring added value to society ettt 12 EO\SUETION
AND PRODUCTION

+ Creation of services with high added social value &

- Continuous improvement in quality

+ Emphasis on information security

1 SUSTAINABLE CITIES
AND COMMUNITIES

i

Building an environmentally-friendly, affluent, sustainable society with IT and DX
1 CLIMATE 1 LIFE 1 PARTNERSHIPS

Improving the residential environment through business

- Formation of the appropriate real estate market by adopting IT
+ To secure the appropriate accessibility to the market for all people by rationalizing the market

+ To contribute to the development of the real estate market as a base for supporting people and

society in cooperation with stakeholders

+ To execute business operations with low environmental burdens ACTION ON LAND FOR THE GOALS

+ To contribute to the online market and the environmentally-friendly real estate industry in cooperation with

stakeholders
+ To contribute to the sound development of local communities in cooperation with stakeholders throughout

Japan
**SDGs” stands for Sustainable Development Goals. International goals for realizing a sustainable, better world by 2030, adopted at the UN Summit in Sep. 2015.

© e-Seikatsu Co.,Ltd.
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Sustainability -Acquired Certification-

oA RY 4

48

| In order to provide safe and reliable services and develop our business, we
have obtained various certifications.

Health & Productivity

Management p ..5—_,/
Outstanding _1:” 2022
Organizations 2022 E’fﬁiﬁ%i*

(Large Enterprise Category)

The company was certified as a "Health &
Productivity Management Outstanding
Organizations 2022 (Large Enterprise
Category)" by the Ministry of Economy, Trade
and Industry, the Ministry of Health, Labour
and Welfare, and the Nippon Kenko Kaigi.

ISMS and ITSMS

ISMS (ISO27001) International Standard for Information Security.
International standard for ISMS (1ISO 27017) cloud security.
ITSMS (ISO 20000) International standard for IT service

management.

- Partnership &
DX (CEriliee })I{ DXilz Construction a’ﬁ_,l;?_; _2_7
1 a8 B =
Business Operators Declaration £5 5 g

We obtained certification under the DX We endorse the Declaration on the
certification system established by the Ministry ~ Establishment of Partnerships issued by the
of Economy, Trade and Industry. Small and Medium Enterprise Agency.

Security of cloud services

d Information Disclosure
I

nn—sazs |SM3 1SRO11 l el I | I '

JMAQA-TO01  ITSMS 1TRo11

0183-1412

"ES e-Bukken One" has obtained certification under the "Information
Disclosure Certification System for the Safety and Reliability of Cloud
Services" as a cloud service for which information is appropriately
disclosed based on guidelines published by the Ministry of Internal
Affairs and Communications.

(Note) Health & Productivity Management Outstanding Organizations = The award system to honor Corporations such as large enterprises and SMEs that implement particularly
good health management based on initiatives tailored to local health issues and health promotion initiatives promoted by the Nippon Kenko Kaigi.

(Note) DX Certified Business Operators = Based on the Act on Promotion of Information Processing, DX-certified businesses have already established visions, strategies,
and systems to implement DX (DX-Ready). A system approved by the Minister of Economy, Trade and Industry.

(Note) Partnership Declaration = Enterprises of all sizes and sizes in the position of "orderer" declare “coexistence and co-prosperity of the entire supply chain and new
partnerships (inter-enterprise partnerships, IT implementations support, matching specialists and green procurement, etc.,)” and “compliance with promotion standards®,

regardless of the size of the enterprise..

© e-Seikatsu Co.,Ltd.



Published Integrated Report 2021 O RRIRYG o3 e

| The Integrated Report 2021 has been published to help you to understand
our long-term efforts to increase corporate value and the process of
realizing both social and economic value.

Integrated Report 2021
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Sada The Report is based on "Guidance for Collaborative Value Creation”.

- This section presents the most important information, including financial and non-financial
Guidance for  information.

Collaborative
Value Creation

The Integrated Report 2021 can be downloaded from all of the following URLSs.
https://www?2.tse.or.jp/disc/37960/140120211014410881.pdf (only available in Japanese )

© e-Seikatsu Co.,Ltd.


https://www2.tse.or.jp/disc/37960/140120211014410881.pdf
https://www2.tse.or.jp/disc/37960/140120211014410881.pdf

Our Approach to Corporate Governance Code

| We have already announced our approach to the Corporate Governance

Code 2021 by disclosing "comply or explain” to all 83 principles.

Section 1: Securing the Rights and Equal Treatment of

Shareholders

A=K —rHF VR 2—FICMT S ORYEH

Section 2: Appropriate Cooperation with Stakeholders Other
Than Shareholders

Section 3: Ensuring Appropriate Information Disclosure and

Transparency

Section 4: Responsibilities of the Board

Section 5: Dialogue with Shareholders

(Scheduled to be listed on the TSE Standard Market from April 4, 2022)

Our Corporate Governance Code Initiatives can be downloaded from the following URL.
https://www.e-seikatsu.info/aboutUs/pdf/corporateGovernance.pdf (only available in Japanese )

@L)L)i?ﬁ 50
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https://www.e-seikatsu.info/aboutUs/pdf/corporateGovernance.pdf

Company Profile

oA RY 4

Established :
Paid-in capital :

Listing :

Relationship banks :

# of employees :

Governance System :

Officers :

Audit Corporation :

Offices :

January 21, 2000

628,411,540 yen (As of the end of March 2022)

Tokyo Stock Exchange Standard Market (Code: 3796)

MUFG Bank, Ltd., Mizuho Bank, Ltd., Resona Bank, Ltd.,
Sumitomo Mitsui Banking Corporation, Sumitomo Mitsui Trust Bank, Limited,
Mitsubishi UFJ Trust and Banking Corporation

181 (As of the end of March 2022)

Company with Audit Committee

Chairman

President, Representative Director
& CEO

Representative Director & CFO

Representative Director & COO

Managing Director, CTO

Kisaragi Audit Corporation

Headquarters T106-0047
Osaka office T530-0011
Fukuoka office 7812-0011
Nagoya office T450-6419

Outside Director (Independent Director), Full-time

Audit and Supervisory Committee Member Akira Hirano

Kiyotaka Nakamura

Outside Director (Independent Director), Audit and

Supervisory Committee Member Masahito Omachi

Zenichi Maeno

Outside Director (Independent Director), Audit and

Supervisory Committee Member Haruo Narimoto

Hiroyuki Shiokawa

Hiroyoshi Kitazawa

Akira Matsuzaki

2-32, Minamiazabu 5-chome, Minato-ku, Tokyo
4-20, Ofukacho, Kita-ku, Osaka-shi, Osaka
25-21, Hakataeki Mae 3-chome, Hakata-ku, Fukuoka-shi, Fukuoka

28-12, Meieki 3-chome, Nakamura-ku, Nagoya-shi, Aichi
© e-Seikatsu Co.,Ltd.
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Disclaimer B g 52

e The material and information provided through this presentation are intended for helping you understand
our group’s management policy and financial information, and not for encouraging you to purchase or sell

the shares of our company for investment.

e We are careful when handling information mentioned herein, but we will not guarantee its accuracy,
recency, usefulness, or the like. If any information mentioned herein includes an error, data falsified by a

third party or the like, our company will not assume any responsibility for damage caused by said matter.

e The information mentioned herein includes our current plans, strategies, and outlooks. They are based on
the analysis of currently available information and the judgment of employers, including potential risks and
uncertainties. The forecast may be different from actual results, due to the changes in the business
environment, etc. The future outlook will not be revised or updated according to the facts after the date of

announcement, etc.

© e-Seikatsu Co.,Ltd.



