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•
• One to One
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unerry

Excite the Future of Customer Experience with Data

⾒

UX 1

IoT =ambient

What is Ambient Intelligence (AMI) ?

1 UX
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1. 
=

2021

2. AI
⾒

3. 
UX

AI
DNA

POI 5 AIAI

AI AI

(CPS 2) 3 Society 5.0 4

AI

AI
UX

EBPM 1

8.1%

91.9%

1 EBPM
2 頻

3 IoT
4 2016
5 POI Point of Interest
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90% AI

む CO2

む

む

む

む

む

む

DX

む

む IoT 1 AI ⾒

築

1 2 3

1 IoT Internet of Things
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CEO

2000 University of Michigan, Ann Arbor
Computer Science and Engineering

2000
2002 A.T. 
2005
2008 ANALOG TWELVE 
2015 unerry CEO

unerry

CTO

1999
2017
2018 unerry CTO

CFO

2004 CFO
2012
2016
2017

2019 unerry CFO

COO

1999
(

2003
2015 unerry 
2018 unerry COO

CMO

2000
2006
2009
2016 unerry 
2019 unerry CMO
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CSO

1997
1998
2000 CEO
2001 PwC
2004 UBS Equity COO Executive Director
2014 Pan Asian Equity COO
2022 unerry CSO
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App

Beacon Bank SDK 1

GPS Bluetooth 5

ID 4

SDK

ID
ID

SDK

AI ( )

One to One

GPS AI

GPS

120

GPS

•

•

•

1 SDK
2

3
4 ID

5 Bluetooth

SDK

2 3

GPS AI /AI
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1 GPS 1.1 ID ID (2022 5 )
2 Customer Data Platform ⾒

AI
One to One

One to One

1to1
⾒

One to One

SHOP

TV/ (
)

LINE

CDP 2

ID
LINE

GPS

LINE
Web

SNS

DX

AI

⾒

1.1 ID 1

AI

+
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4.5 1 ⾒
AI

忙しくても家族サービスは⽋かさぬ“イクメンパパ”
⼦供の成⻑や家族と過ごす時間が何よりも楽しみ
やるときは全⼒でとことん取り組む⽣真⾯⽬さも
＜基本プロファイル＞
・性別：男性
・年齢：30代後半
・家族構成：妻、⼦供（幼稚園〜⼩学⽣低学年）

2

AI

DX DX

1 2022 5
2
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AI
SNS

TV

SNS

DX

AI

Beacon Bank SDK 1

120 2

TV,
YouTube

LINE,
Facebook,
Instagram,

Twitter 

1 SDK
2 2022 5
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One to One
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1to1
⾒ CDP

1 1 LINE Web

DX

1 DMP
2 web

3
4 CV CV
5 RFM 3

⾒

CV 4

RFM 5

360

⾒ CDP One to One

1st Party※2 2nd/3rd Party※3

unerry

Web

ID-POS

DMP 1

SNS

LINE

Web

ID
LINE

GPS

Web

One to OneID LINE ID
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One to One
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Facebook Instagram Google
Twitter LINE

One to One
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1.1 ID GPS

300

AI ×

AI

× 1

1 4 3

1 2 3 4
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1.1 ID

AI

BluetoothGPS Bluetooth

210

•
•
• /

•
•
•

120

300

1.1 ID GPS
300 1 210 2

1 2022 5
2 2022 5
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Beacon Bank®

Beacon

Beacon

Beacon

/

Beacon

Beacon

Beacon

/

1.1 ID

5991793 2016 8

1:1

210
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SDK 蓄

GPS

ID
ID
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AI×

AI

AI

DB

DB
DX

AI
DNA

POI AI
( )

AI

AI

AI AI 10%プ
蓄

DMO

4.7 プ

3.5 プ
e

1.4 プ

TV ( )

TBS

3%
Facebook

EC

HANEDA
Shopping

22%
蓄
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AI

1 2022 5

AI

AI

AI DNA

AI

160

POI AI &

AI

AI

254 1POI AI

GPS/Beacon

GPS(POI) 178

76

254 POI
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A. B. 

⾒
×

1 1

15

200100

One to One

DX

DX

DX

CDP

2017/6

2018/6

2019/6

2020/6

2021/6

2022/6

BeaconLINE
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2022 6 ( )

97
DMO

DX
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250

LINE One to 
One

250

1
100

5 10

1

20
Beacon 

Bank

One to One

1,200

700

300

15

100

2

3

4

5

One to One
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3 1 

One to One 1

86.7 %

24,135 

1

49 

(2022/6 )

l SaaS

l 1

l DX
LINE

l 1

One to One

N +1 +2 +3 +4 +5 +6 +7 +8 +9 +10 +11

1

N +1 +2 +3 +4 +5 +6 +7 +8 +9 +10 +11 N +1 +2 +3 +4 +5 +6 +7 +8 +9 +10 +11

1PDCA

1 4 3
2 Plan  Do  Check  Act 4

l

l

PDCA 2
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AI

AI

l l

l IoT

l

AI

l 1.1 ID 210 l One to One

l PDCA

l LBMA Japan
蓄

l

WG

BB IoT 6695064
2020 5

1.1 ID 210

5991793 2016 8
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GPSWi-Fi

×
250m 5 100m30m 1m 1 20m

頻

× ×

×
Wi-Fi

×
One to One

OMO 1

( )

GPSWi-Fi

+ 1 20m

unerry

1 OMO Online Merges with O ine ⾒
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DX (TAM) 

8,737 2,586
IoT TAM

8,737

2,586

TAM

TAM Total Addressable Market 4

1 Report Ocean IOT IN SMART CITIES: GLOBAL MARKET 2020-2030 BY OFFERING (HARDWARE, SOFTWARE, 
SERVICES), PRODUCT TYPE, TECHNOLOGY, APPLICATION (CITIZEN SERVICE, TRANSPORTATION, UTILITIES, 
HOME & BUILDING), AND REGION

DX
l 8,737 2

l 2,586 3

2 2019
2030

3 2018 -2024 2024

IoT
171 1

4 Total Addressable Market 頻
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DX
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l 53% 2024 2,586

l

出所：株式会社サイバーエージェント「店舗集客型デジタル広告市場規模推計・予測（2018年-2024年）」

l 2030 2019 1.6 8,737

l AI
AI 2020 4.5

205
405

698

1,382

1,858

2,311
2,586

2018 2019 2020 2021 2022 2023 2024

出所：株式会社富⼠経済「リテールテック関連機器・システム市場の将来展望2019」
⼩売、外⾷、宿泊業向け機器、システム＆サービス

5,627 

8,737 

2019 2030

One to One



1,315 

2021年 2022年 2023年 2024年 2025年 2026年 2027年 2028年 2029年 2030年

33

課 IoT

IoT

IoT
AI 2020 20.4%

2030 1 3154 171

Report Ocean IOT IN SMART CITIES: GLOBAL MARKET 2020-2030 BY OFFERING(HARDW ARE, SOFTW ARE, SERVICES), PRODUCT TYPE, TECHNOLOGY, 
APPLICATION (CITIZEN SERVICE, TRANSPORTATION, UTILITIES, HOME & BUILDING), AND REGION

10

=171
1 130 

D

DMO

対象施設からの
距離

OS

One to One
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2022/6 2024/62023/62021/62020/6

l

l

l One to One

l

l AI
l

l B2B
l

l

DX

DX ( )
DX ( )

( )
( )

B2B
AI AI

DX ( )
DX ( )

AI IoT AI

DX

DX
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16 
21 

37 

49 

0

20

40

60

2019/6期 2020/6期 2021/6期 2022/6期

（予想)

4
3

83.0% 84.1%
91.1%

86.7%

0%

20%

40%

60%

80%

100%

2019/6期 2020/6期 2021/6期 2022/6期

(予想)
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1
2 ÷

DX

OS 1

DX
OS

× ×NRR 2

頻
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DX

16 
21 

37 

49 

2019/6期 2020/6期 2021/6期 2022/6期

(予想)

16,263 

23,113 
19,285 

24,135 

2019/6期 2020/6期 2021/6期 2022/6期

(予想)

1 

1 4
3

CAGR

45%
2019/6 2022/6

NRR 2 

150.7%

110.4%

150.9%

2020/6期 2021/6期 2022/6期

(予想)

100%

2
÷

CAGR

14%
2019/6 2022/6

l

-

-

l

-

-

l

- DX
-

l

-

-

l AI

- AI

l

-

-
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DX

/

One to OneOne to One
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[STEP3]  

[STEP2]  OS

[STEP1]  

OS
One to One

OS

OS

40

OS

One to One One to One

[STEP4]  

OS OS
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485 

713 

1,182 

0

500

1,000

1,500

2019/6期 2020/6期 2021/6期 2022/6期(予想)
0

500

1,000

1,500

2019/6期 2020/6期 2021/6期 2022/6期(予想)

〜2018/6期 2019/6期 2020/6期 2021/6期 2022/6期

313

577

783

1,364

42

(CAGR)

63%
2019/6 2022/6

( )

87%

(CAGR)

66%
2019/6 2022/6

( )

83% 87%84% 91%

4 3
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194 191 

511 
274 

388 

484 

109 

204 

369 

0

500

1,000

1,500

2020/6期 2021/6期 2022/6期(予想)

分析・可視化 ⾏動変容 One�to �One

577

783

1,364

( )

3

144 165 

403 71 
102 

141 

61 
88 

169 

276 
355 

713 

0

500

1,000

2020/6期 2021/6期 2022/6期 (予想)

分析・可視化 ⾏動変容 One�to �One

( )

2020/6
2022/6

(2022/6 )

84% 27%

33% 35%

62% 38%

2020/6
2022/6

(2022/6 )

66% 24%

41% 20%

67% 56%
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13 

20 

28 

39 

0

10

20

30

40

50

2019/6期 2020/6期 2021/6期 2022/6期

(6⽉末)

( )

従業員数

( )

48% 49%

35%

275 

380 
473 

0

200

400

600

2020/6期 2021/6期 2022/6期 (予想)

⼈件費・採⽤費 業務委託費 広告宣伝費・販促費
地代家賃 ⽀払報酬 その他
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( )

2022/6

△ 97

△ 160

71

△ 200

△ 150

△ 100

△ 50

0

50

100

2020/6期 2021/6期 2022/6期(予想)

2021/6
蓄

2022/6
[ ] 

[ ] 頻

177 220 

545 

0

500

1,000

2020/6期 2021/6期 2022/6期(予想)

31% 28%
40%

2.5

( )

頻
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( ) 

15% 25% 

2018/6 2019/6 2020/6 2021/6 2022/6
( )

190,621 313,355 577,264 783,018 1,364,759

399,308 562,469 819,041

177,955 220,549 545,718

30.8% 28.2% 40.0% 40 - 45%

275,928 380,719 473,957

47.8% 48.6% 34.7% 20 - 25%

97,972 160,170 71,761

– – 5.3% 15 - 25%

48,916 30,637 98,144 162,072 70,100

– – – – 5.1%

49,206 31,194 98,167 162,882 70,328

– – – – 5.2%
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/

2023/6

l

l

NRR

l

AI

53,000 32.7%

l

l

162,346 67.3%

2024/6

26,000
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頻

•
• LBMA Japan

•
築

SNS 頻
•
•
•

⾒ ⾒ • AI
• SaaS

Apple Inc. Google LLC 頻 • Apple Inc. Google LLC

•

頻 •

• 築

•
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