November 25, 2022

Company Name PLAID, Inc
Representative Kenta Kurahashi,
Representative Director and CEO
Code No. 4165, TSE Growth
Contact Kentaro Muto,

Executive officer and CFO
(TEL. +81-50-5434-8563)

(Correction) Partial Revision to Briefing Materials

The Company hereby announces that it has made partial corrections to the “Presentation materials for the 4th
Quarter of the Fiscal Year Ending September 30, 2022” disclosed on November 8, 2022. There are no changes to
figures from FInancial Results and other documents that have been disclosed.

1. Reason for corrections
The corrections below have been made as it was determined that mistakes were made on page 29 regarding

999

“Launched marketing automation product 'KARTE Message’”.

2. Details of correction
Please refer to the attachment. The corrections have been marked with a red dotted line.



1. Details of correction (Presentation materials for the 4th Quarter of the Fiscal Year Ending September 30,

2022” disclosed on November 8, 2022)
Page 29: “Launched marketing automation product 'KARTE Message’”
(Before Correction)

Business update

Launched marketing automation product "KARTE Message”

KARTE domain

Launched a beta version of KARTE Message, KARTE's marketing automation product engaged in communication with users off-line from customers’ own

services through email, mobile app push notification, SMS or LINE by a newly developed custormer journey design function

‘With high needs from existing customers, this products would contribute to creating cross-selling opportunities as well as better retentions
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Facilitate next steps for improvement by drawing scenarios starting from the user's
experience, and by overlooking the user's activities on the canvas

& PLAID £ 2022 PLAID, Inc. . the start of the bata version of KARTE Mossag

(After Correction)

Business update

Launched marketing automation product "KARTE Message”

b

KARTE domain

- Launched a beta version of KARTE Message, KARTE's marketing automation product engaged in communication with users off-line from customers’ own

services through email, mobile app push notification, SMS or LINE by a newly developed customer journey design function

-+ With high needs from existing customers, this products would contribute to creating cross-selling opportunities as well as better retentions

Win!
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Facilitate next steps for improvement by drawing scenarios starting from the user's
experience, and by overlooking the user's activities on the canvas

& PLAID & 2022 PLAID, Inc. 1 the start of tha beta varsion of KARTE Messag
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