24
2023 11 10
20 ( 2023
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Chatwork Co.,Ltd.
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19 20
19
2022 2023 2022
2022 30 2023 30 2022 12 31
( ) 3,312,984 4,613,647 4,593,178
() ( ) 471,311 680,668 724,720
445,933 680,770 687,151
CH O ¢
( ) 472,361 697,390 725,810
( ) 3,073,237 2,318,017 2,869,931
( ) 5,135,797 5,970,123 5,400,387
( ) () () 11.26 16.98 17.33
- ()
() 58.8 38.5 52.4
19 20
2022 2023
2022 30 2023 30
) ) 5.46 6.42
)
)
C )

(Chatwork )
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€Y
Chatwork
NO1
DX
Chatwork
ARPU 2023 2
2023 6
BPaaS Chatwork
4,613,647 ( 39.3
EBITDA 226,376 ( 295,460 675,955 (
474,852 ) 680,668 ( 471,311 )
680,770 ( 445,933 )
(Chatwork )
4,462,052 ( 42.3 ) 715,167 ( 527,530
)
Chatwork ARR ID ARPU
2020 12 2021 12 2022 12 2022 12 2023 12
ARR 2,279 3,447 4,425 3,986 5,871
ID 45.7 54.7 66.8 60.6 72.4
ARPU 409.9 529.4 547.4 539.3 627.4
( )
151,594 ( 14.7 ) 39,212 (
25.6
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(

) Nielsen NetView Nielsen Mobile NetView Customized Report 2023 5
Chatwork Microsoft Teams Slack LINE WORKS

MAU:Monthly Active User

Skype 44 Chatwork
Business Process as a Service

EBITDA= +
Annual Recurring Revenue

@
C D

773,758
366,808 1,154,793
C D

402,289
164,128

( )

72,738

12
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MRR Monthly Recurring Revenue

569,736
382,768
1,121,650
348,885
551,914
72,738
38.5 (

52.4 )

5,970,123

3,652,105

2,318,017
680,770
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(€H)
)
120,000,000
120,000,000
) )
(2023 30 ) | (023 11 10 )
40,288,718 40,390,440 100
40,288,718 40,390,440 _ _
2023 11
(@)
(©)
)
) ) C ) C ) (D) C )
2023
2023 30 96,400 | 40,288,718 12,050 | 2,694,762 12,050 | 2,680,622
)

)
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®
©
2023 30
2023 30
) ()
11,100 —
40,160,100 401,601
21,118 —
40,192,318 —
— 401,601
2023 30
Chatwork 11,100 - 11,100 0.02
11,100 - 11,100 0.02
@
@
©)
4
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CHRO 2023 10

2023 10

2023 10

2023 10

2023 10

CNO 2023 30

CTO CT0 2023 30

CHRO 2023 30
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(€))
( )
(2022 12 31 ) (2023 30 )
2,850,323 1,695,530
307,867 409,514
690,402 773,763
71,376 31,318
72 260
3,919,808 2,909,867
29,652 11,750
248,580 631,349
285,326 1,059,084
626,677 701,012
1,160,584 2,391,446
290,251 657,059
1,480,488 3,060,256
5,400,387 5,970,123
327,445 308,042
137,443 187,259
32,160 21,205
995,838 1,344,723
21,600 21,788
2,200
102,000 266,128
115,712 110,199
1,732,200 2,261,547
763,500 1,165,789
34,754 152,352
2,417
70,000
798,254 1,390,558
2,530,455 3,652,105
2,622,024 2,694,762
2,607,884 2,680,622
2,398,796 3,079,566
88 88
2,831,023 2,295,729
38,908 22,287
2,869,931 2,318,017

5,400,387 5,970,123
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( )
(2022 (2023
2022 30 ) 2023 30 )

3,312,984 4,613,647
985,318 1,709,126
2,327,666 2,904,520
2,802,519 3,580,476
474,852 675,955
24 93

17,299
2,497
6,526
2,181 302
19,505 9,419
4,669 11,739
145
9,855 506
1,439 1,741
15,963 14,132
471,311 680,668

461

461
24,000
24,000
470,849 704,668
4,578 4,407
3,066 11,685
1,512 7,277
472,361 697,390
26,427 16,620
445,933 680,770
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2022 ( 2023
2022 30 ) 2023 30 )
472,361 697,390
472,361 697,390
445,933 680,770
26,427 16,620
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( )
@
@
( )
31 2021 17
27-
( )
( )
Chatwork 2021
(2022 12 31 ) (2023 30 )
365,500 289,000
(12024 12
) Chatwork
51.0 (
2023 31
(2022 12 31 ) (2023 30 )
— 275,000
@
@
100 ( )
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)
( )
( 2022 ( 2023
2022 30 ) 2023 30 )
99,430 297,467
25,175 82,242
)
( 2022 2022 30 )
( )
Chatwork ()
128,407 177,675 306,083 306,083
3,006,901 3,006,901 3,006,901
3,135,309 177,675 3,312,984 3,312,984
3,135,309 177,675 3,312,984 3,312,984
3,135,309 177,675 3,312,984 3,312,984
() 527,530 52,677 474,852 474,852
Chatwork Chatwork
Chatwork
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( 2023 2023 30 )
( )
Chatwork )
168,270 151,594 319,864 319,864
4,293,782 4,293,782 4,293,782
4,462,052 151,594 4,613,647 4,613,647
4,462,052 151,594 4,613,647 4,613,647
4,462,052 151,594 4,613,647 4,613,647
() 715,167 39,212 675,955 675,955
Chatwork Chatwork
Chatwork
)
)
2023
1,141,717 285,717 856,000
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( )
( 2022 ( 2023
2022 30 ) 2023 30 )
() 11 26 16 98
)
cHCo ) 445,933 680,770
C )
445,933 680,770
)P
() 39,605,489 40,082,161
( )
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