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5,152,285 5,381,030 6,707,745
763,554 691,235 886,868
518,429 460,528 594,233
518,616 460,986 594,802
3,462,829 3,977,958 3,539,166
4,489,770 4,924,385 4,646,669
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@

DX

5,381 4_4% 688 9.3% 691 9.5%
460 11.2%
DX Digital Transformation
CRM
3,153 1.1% 84 4.7%
363 17.3%
3,601 2.4%
428 6.1%

CRM Customer Relationship Management
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3,153 58.6 3,118 60.6 35 1.1
84 1.6 88 1.7 4 4.7
363 6.8 309 6.0 53 17.3
3,601 66.9 3,516 68.3 84 2.4
1,779 33.1 1,635 31.7 144 8.8
5,381 100.0 5,152 100.0 228 4.4
@
3,837 375
350 42
1,086 97
20 78
4,924 4,646 277
939 146
58 105
7 14
16
946 1,107 161
3,977 3,539 438
460
460
80.8% 76.2%
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300
3,765,000 37,650
100
3,300 89
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2023 30
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(2022 12 31 ) (2023 30 )
2,188,774 2,539,641
1,056,844 1,099,240

64,179 9,022
3,539 4,596
149,569 185,405
3,462,906 3,837,906
397,679 377,204
417,356 354,285
16,262 6,505
60,272 54,436
493,891 415,227
292,912 294,767
720 720
292,191 294,046
1,183,762 1,086,479
4,646,669 4,924,385
147,756 148,414
100,012 41,709
166,502 115,444
265,154 159,234
34,104 12,226
372,506 462,213
1,086,036 939,242
16,685
4,781 7,185
21,466 7,185
1,107,502 946,427
544,804 552,000
416,589 423,744
2,581,092 3,041,620
851 37,398
3,541,634 3,979,968
2,468 2,010
2,468 2,010
3,539,166 3,977,958
4,646,669 4,924,385
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5,152,285 5,381,030
3,475,184 3,662,077
1,677,101 1,718,952
917,461 1,030,214
759,639 688,738
14 20
150 150
114 494
5,073 2,097
809 907
6,162 3,669
1,101 594
1,144 440
1 136
2,247 1,172
763,554 691,235
763,554 691,235
245,125 230,706
518,429 460,528
518,429 460,528
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3,118,211 3,118,211 3,118,211
88,415 88,415 88,415
309,915 309,915 309,915
1,635,743 1,635,743 1,635,743
3,516,541 1,635,743 5,152,285 5,152,285
3,516,541 1,635,743 5,152,285 5,152,285

11,380 5,415 16,795 16,795
3,527,921 1,641,158 5,169,080 16,795 5,152,285
455,873 304,484 760,357 718 759,639
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3,153,467 3,153,467 3,153,467
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363,450 363,450 363,450
1,779,862 1,779,862 1,779,862

3,601,168 1,779,862 5,381,030 5,381,030
3,601,168 1,779,862 5,381,030 5,381,030

8,718 5,696 14,414 14,414

3,609,886 1,785,558 5,395,445 14,414 5,381,030
428,274 260,218 688,493 244 688,738
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