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95,767 119,173 401,056
5,665 6,578 23,769
3,450 4,190 13,424
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91,390 109,842 103,969
181,459 219,046 228,663
47.21 57.06 183.63
43.97 53.39 171.07
48.9 47.5 43.1
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BPO ITO
27
P&P
119,173 244 6,561
16.9 6,578 16.1 4,190
21.4
27
BPO Business Process Outsourcing
ITO IT Outsourcing IT
BPO
93,315 ( 30.3 )
4,796 52.7

93,315

P&P
4,796
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5,623 7.9
106 66.0
S
106
5,211 3.8
67 113
1TO
67
15,840 13.0
1,343 15.4
DODA an
WEB 1,343
9,617 11,446
1,828 10,634
1,357 786
405 322
15,490 12,648
2,842 1,175
1,911 5,105 8,050
992 2,690
1,162
5,455 1,316
4,190 1,345
1,341
(ROA) 1.9% 6.6%
(ROE) 4.1% 14.5%
5.5% 5.9%
5.5% 5.9%
161.3% 151.0%
95.9% 99.4%
47 .5% 43.1%
219,046 228,663
104,017 98,562
49,577 60,205
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2,471 ( 355)
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504 ( 462)
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60,645 50,010
60,149 58,792

4,324 3,522
5,729 7,065
152 140
130,696 119,250
1,956 2,069
835 927
815 815
388 350
3,996 4,162
11,061 10,909
66,023 66,809
3,718 4,103
80,803 81,822
5,693 6,015
4,979 5,384
1,909 1,771
932 986
347 347
13,167 13,810
97,967 99,795
228,663 219,046
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( 27 31 ) ( 27 30 )
674 905
15,099 15,075
4,640 4,640
28,665 29,840
6,940 1,835
16,626 8,575
7,229 5,318
114 37
6,579 7,692
86,569 73,921
14,798 12,108
13,920 13,920
3,640 3,671
4,050 2,887
1,499 2,492
216 202
38,124 35,282
124,694 109,203
10,081 11,426
13,673 15,015
73,499 76,412
316 318
96,938 102,536
1,388 1,304
255 197
20 20
1,624 1,481
0
5,406 5,823
103,969 109,842
228,663 219,046
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95,767 119,173
72,433 90,646
23,333 28,527
17,719 21,965
5,614 6,561
1 1
29 38
23 19
19
28 30
101 89
29 34
17
6 4
13 16
50 73
5,665 6,578
9
157
460
9 618
0
24
24
5,675 7,171
2,179 1,639
109 1,141
2,289 2,781
3,386 4,390
64 200
3,450 4,190
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11 43
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BPO ITO
71,408 4,523 5,399 13,833 95,164 568 95,732 34 95,767
180 686 20 187 1,074 165 1,240 1,240
71,588 5,209 5,419 14,020 96,239 734 96,973 1,205 95,767
3,140 314 113 1,587 5,156 48 5,205 408 5,614
27 27 30
BPO ITO
93,026 4,663 5,204 15,574 | 118,469 685 | 119,155 18 | 119,173
289 959 6 265 1,521 285 1,806 1,806
93,315 5,623 5,211 15,840 | 119,990 971 | 120,962 1,788 | 119,173
4,796 106 67 1,343 6,179 62 6,241 319 6,561
2,702 186
4,170 1,833
1,059 1,699
408 319
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