CORPORATE GOVERNANCE

Japan Airlines Co., Ltd.

JAL

13 (

ROE

1-7

JAL

10%

29 6 22

68

JAL

DOE

DOE
30%
3%

29 11 24

2018 4 26

03-5460-3121
9201
http://www.jal.com/



3-1
JAL

REPORT JAL REPORT

(http://www.jal.com/ja/csr/report/

@)

JAL
JAL

http://www.jal.com/ja/outline/philosophy.html

2017 28
JAL Vision
(http://www.jal.com/ja/outline/plan.html)

@

http://www jal.com/ja/outline/corporate/governance.html

@) 4)
(%)
4-1-1
4-8
4-9
I
4-11-1
3 15
4-11-2

(http://www.jal.com/ja/outline/directors.html)

4-11-3

http://www jal.com/ja/outline/corporate/governance/governance.html

4-14-2

10

2

2020

CSR

2017-2020

JAL

4-9

JAL

JAL

JAL



http://www.jal.com/ja/outline/plan.html

5-1

2020
10%

ROE

JAL REPORT

2017-2020
(ROIC)9%

60%

18,870,400 5.37
15,465,100 4.40
7,638,400 217
7,476,300 212
6,714,700 191
5,000,000 1.42
4,988,300 1.42
4,890,100 139
3,969,900 113
3,786,100 1.07

2,490,157

85,982,643



100

1000

o
— (Yol

™




(1)

3 o
— — - « “

e

(2)

(CSR)

QO T Vv DL - .~ X




JAL




(1)

a blc de|/flg h

fg

T O O T O 4w DL - . X

S

(2)

48

10



. oao0

1,000
1,000

—
[N
~

@
®)

1)

—
N
~

—
=
~

—
N
~

100%

0 200

(
0 220

ROIC

50

30

20

100

100



JAL

2013/03/31

@)

@)

CSR

10

JAL

28



@)

@

@
JAL

@

®)

4)

®)

JAL

JAL

JAL JAL

JAL
JAL

JAL

CSR

JAL

JAL REPORT

JAL



JAL



300

http://www.jal.com/ja/investor/library/

JAL

o



JAL
JAL

JAL
JAL

SRR

REPORT

CSR

CSR JAL

JAL

JAL

CSR

JAL



JAL

SDGs( )
1
JAL JAL
2014 3
&
2017 6
2. &
JAL JAL
2023 20%
163 2017 3 31 2015
JAL
LGBT
2017 3 JAL
3.
JAL
1
PC VDI(
WiFi
@
RPA(Robotic Process Automation)
JAL Wellness 2020
&
100 2017
2014 4
2015 3
IT 2016 2
2016
2017
JAL

SDGs
( )SDGs Sustainable Development Goals 2015 9

2030




JAL

@) JAL
@)
®)
)

JAL

@) 1

@

JAL

1) JAL JAL
JAL

(2) JAL

(3) JAL

(4) JAL

(5) JAL

@
(2) JAL
(©)

) JAL

®) JAL

@) JAL



3.
(1) JAL

@
®)
4)

4)

5. JAL

1) JAL JAL
@)

®)

@

()
(6)
@) JAL

(8)

(9) JAL

(10) JAL
(11)

(12) JAL
(13)
(14
(15)

(16)

19

23 10

ERP

19









[ty

v AKHR]

B B2

F ¥ 8 2
B gE B
1 L]
qE &2 = Efks
[ [
§oEEs 6 bt 41
=
. i E&iRs
L TLE

.-T‘_ E E i §E Eigs
T zH FERE . |
pamEs | |
= |
' !
PRYEL |
28T | |

1 - 38
Fged N N e g b FiuE i 51 :_ """""""""" i
2e5Es U7inenisd | | Ti-BEiREE BgsE fEgi:
HEN

1

Ange

R

Bz
TR

(R
Rivtal-N3UE

B

b || CoREEd

288,

4
L
Vi

IAreiiy bR

1

1 iR

S

| JlfrisnEEiEs

e
Bl

(N




[ 386 2 R = o 4 ]

[F#EEFE0IO0-1

HEFEICHRERXICHT D154

EHEETPAE ISR - Bl H

EEERY - SESERY - SEY - MBI - EHEY ¥

-3

1 [(AT=dFEEEDZ O]

WHEERBEREH - BLH

[ Y

T
T BT - CHY - wBY -

(HFREAE - #HES)

BEEA - MEDWR

Fy

LD

Mm% =

[T DiET)

Ir ____________ 5 e |
vy ¥ Y ¥ vy
Bt 5 If -+ §2 0 oh i3 i By 3F IES T

CHEF - HEICBAT S HIE)

(FATHETEREES ICFT)

¥AAX

e T (ZEHIRGIET - B4 B LB $i foot— i

S

EEHET - EERIED - EED X

CREEREORE)

RTELEA GHEERT - EH) |




