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1. Consolidated financial highlights for the year ended March 31, 2019

(1) Consolidated financial and operating results

(%: year-on-year)

Operating revenues | Operating income Ordinary income | Netincome
attributable to
owners of the
parent

Yen o Yen o Yen o Yen o

(Millions) % | (Millions) % (Millions) | | (Millions) %

FY2018 ended
Mar.31, 2019 2,058,312 4.4 165,019 0.3 156,681 | (2.5) 110,777 | (23.0)
FY2017 ended
Mar.31, 2018 1,971,799 11.7 164,516 13.0 160,636 | 14.4 143,887 45.6

*Comprehensive income

for the period Apr.1 — Mar.31, 2019

¥141,630 million

((12.8%)]

for the period Apr.1 — Mar.31, 2018 ¥162,495 million [11.6%]
Net income Return on equity Ratio of Operating income
per share ordinary profit to | margin ratio
total assets
Yen % % %
FY2018 ended
Mar.31, 2019 331.04 10.6 6.0 8.0
FY2017 ended
Mar.31, 2018 417.82 15.1 6.6 8.3
(Reference) Equity in net income of affiliates for the year ended Mar.31, 2019  ¥1,559 million
for the year ended Mar.31, 2018  ¥1,485 million
*See Note 1 below.
(2) Consolidated financial positions
Total assets Net assets Shareholder’s Net assets
equity ratio per share
Yen (Millions) Yen (Millions) % Yen
As of Mar. 31, 2019 2,687,122 1,109,313 40.9 3,285.46
As of Mar. 31, 2018 2,562,462 1,000,552 38.6 2,954.47
(Reference) Shareholders’ equity as of Mar. 31, 2019 ¥1,099,413 million
as of Mar. 31, 2018 ¥988,661 million
(3) Consolidated cash flows Yen (Millions)

Cash flows from
operating activities

Cash flows from
investing activities

Cash flows from
financing activities

Cash and cash
equivalents at the

end of year
FY2018 ended
Mar.31, 2019 296,148 (308,671) (46,480) 211,838
FY2017 ended
Mar.31, 2018 316,014 (324,494) (29,989) 270,509




2. Dividends

Yen
Dividends per share End of End of End of _ End of _ Full
1st quarter 2nd quarter 3rd quarter fiscal year fiscal year
FY2017 - - - 60.00 60.00
FY2018 - - - 75.00 75.00
FY2019 (Forecast) - - - 75.00 75.00
Total dividends Payout ratio Dividend on equity
Yen (Millions) (Consolidated)(%) (Consolidated)(%0)
FY2017 20,084 14.4 2.0
FY2018 25,105 22.7 23
FY2019 (Forecast) - 23.2 -
Note:
* In FY2017 total amount of dividends does not include the dividends paid to the trust account of the affiliates
of ¥7 million.
* In FY2018 total amount of dividends does not include the dividends paid to the trust account of the affiliates
of ¥9 million.

* In FY2018 year-end dividend per share was changed from ¥70 to ¥75. For details, please refer to “Notice
Concerning Dividends for the Fiscal Year Ended March 31, 2019 (FY2018)" released on April 26, 2019.

3. Consolidated operating results forecast for the fiscal year ending March 31, 2020
(%: year-on-year)

Operating revenues | Operating income | Ordinary income | Netincome Net income
(loss) (loss) attributable to per share
owners of the
parent
Yen o. | Yen o. | Yen o. | Yen o
(Millions) % | (Millions) % | (Millions) % | (Millions) % | Yen
F'igtgleg 2,150,000 | 4.5 165,000 | (0.0) 160,000 | 2.1 108,000 | (2.5) 322.75

*Forecast for the six months ending September 30, 2019 is not made.
4. Other

(1) Changes of significant subsidiaries during the year (changes of specific subsidiaries in accordance with
changes in the scope of consolidation): None

Consolidated Equity method

Newly added - -
Excluded - -

(2) Changes in accounting policies, accounting estimates and restatement of corrections
(i) Changes caused by revision of accounting standards: None
(i) Changes other than (i): None
(i) Changes in accounting estimates: None
(iv) Restatement and corrections: None

*For details, please see page 28 “Notes to Consolidated Financial Statements (Changes in accounting
policies)”.



(3) Number of issued shares (Common stock)
Number of Shares

FY2018 FY2017
Number of shares issued
) i As of Mar.31 348,498,361 As of Mar.31 348,498,361
(including treasury stock)
Number of treasury stock As of Mar.31 13,868,935 As of Mar.31 13,866,101
Average number of shares Apr.1-Mar.31 334,632,361 Apr.1-Mar.31 344,372,763

outstanding during the year
*See Note 1 below.
*For the number of common stocks used as basis for calculating consolidated net income per share, see
page 32 “(Per share information)”.

(Reference) Summary of non-consolidated financial results

(1) Non-consolidated financial results Yen (Millions)
Operating revenues | Operating income Ordinary income Net income
Yen on | Yen o | Yen on | Yen o
(Millions) % | (Millions) % | (Millions) % | (Millions) %
FY2018 ended
Mar.31, 2019 255,109 4.7) 91,462 (18.4) 86,613 (20.1) 80,038 (10.3)
FY2017 ended
Mar.31, 2018 267,763 9.9 112,101 17.9 108,406 24.1 89,226 37.1
Net income
per share
Yen
FY2018 ended
Mar.31, 2019 239.09
FY2017 ended
Mar.31, 2018 259.00
*See Note 1 below.
(2) Non-consolidated financial positions
Total assets Total net assets Equity ratio Net assets per
Share
Yen (Millions) Yen (Millions) % Yen
As of Mar. 31, 2019 1,966,499 879,989 44.7 2,628.71
As of Mar. 31, 2018 1,887,516 796,541 42.2 2,379.41

(Reference) Shareholders’ equity

*See Note 1 below

* This report is not subject to audit procedures

as of Mar. 31, 2019
as of Mar. 31, 2018

* Explanation for appropriate use of forecasts and other notes

¥ 879,989 million
¥ 796,541 million

The forward-looking statements such as operational forecasts contained in this statements summary are
based on information currently available to ANA HOLDINGS INC., hereinafter “the Company” and certain
assumptions which are regarded as legitimate. Actual results may differ from such forward-looking statements for
a variety of reasons. Please refer to “1. Summary of Operating Results etc. (1) Analysis of operating results” on
page 5 in the Appendix for the assumptions used and other notes.

Note:

1. Since a 10-to-1 share consolidation was conducted effective October 1, 2017, the noted items were
calculated based on the assumption that the share consolidation was conducted at the beginning of the
previous consolidated fiscal year.
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APPENDIX
1. Summary of Operating Results etc.
(1) Analysis of Operating Results

@Doverview of the fiscal year ended March 31, 2019
Japan's economy for the fiscal year (April 1, 2018 - March 31, 2019) has continued to experience a gradual

recovery, with personal consumption generally picking up in accordance with continued improvements in
corporate earnings and the job environment. With continued moderate recovery in domestic and overseas
economies, the airline industries have generally seen strong demand due largely to an increase in foreign
visitors to Japan.

Under these economic conditions, the ANA Group has sought to provide safety, quality and service by
executing the various measures outlined in the Mid-Term Corporate Strategy for FY2018-2022 (disclosed on
February 1, 2018), in addition to actively investing in human resources and capital expenditure aimed at the
expansion of arrival/departure slots at the Tokyo metropolitan airports in 2020.

As a result of the above, consolidated results for the fiscal year show operating revenues of ¥ 2,058.3
billion (up 4.4% year-on-year) and operating income of ¥ 165.0 billion (up 0.3% year-on-year) due to an
increase in revenues mainly in air transportation, reaching record levels for the fourth consecutive year.
Meanwhile, ordinary income was ¥ 156.6 bhillion (down 2.5% year-on-year) due to an increase in the disposal
of maintenance parts. As a result of the extraordinary income, etc. recorded during the previous fiscal year
due to the inclusion of Peach Aviation Limited as a consolidated subsidiary, net income attributable to owners
of the parent was ¥ 110.7 billion (down 23.0% year-on-year).

In addition, the Company was selected as one of the “2018 Competitive IT Strategy Company” by the
Ministry of Economy, Trade and Industry and the Tokyo Stock Exchange for being an enterprise actively
engaged in the utilization of IT. ANA Group will continue to engage in the sustained creation of value such as
innovative work styles and creative services and businesses while utilizing the potential of digital technology in
the future.

An overview of the fiscal year under review by segment follows.

(Revenues for each business segment include inter-segment sales, and operating income corresponds to
segment income.)

Overview by segment
O©Air Transportation

Underpinned by robust demand, strong performance in international passenger services resulted in
operating revenues of ¥ 1,814.4 billion (up 4.8% year-on-year) and operating income of ¥ 160.5 billion (up
2.3% year-on-year) in Air Transportation.

The fiscal year under review is a period positioned for an  “overall review of safety, quality and service”
required for implementing the Group’ s growth strategy, and the Group steadily proceeded with efforts for

“steadfastly maintaining safety” and “improving customer convenience and comfort.” In order to ensure
safety information is conveyed to passengers on aircraft in a way that is easy to understand, the in-flight safety
video was updated based on the scene of the traditional Japanese performance art of kabuki in December. In
addition, new wheelchairs enabling easy movement and turning within the narrow confines of aircraft were
also deployed, and boarding gates were widened to enable smoother boarding in an effort to enhance service
providing ease of use to everyone.

In addition to being awarded by the U.K. based Skytrax the highest rating of “5-Star” for customer
satisfaction for the seventh year running, ranked first for “customer satisfaction” in the International Aviation
division in the JCSI (Japanese Customer Satisfaction Index) survey conducted by the Japan Productivity
Center for the first time, with the quality of the service being highly acclaimed. ANA's on-time arrival rate was
also recognized by U.S. based FlightStats as ranked top in the Asia-Pacific region and third place in worldwide.
By focusing on ensuring basic quality, the ANA Group will continue to engage in making further improvements
in the future.



<Domestic Passenger Service>

In domestic passenger service, although factors such as repeated natural disasters and the cancellation of
flights due to inspection and maintenance of Rolls-Royce in the 1% half of the year, both the number of
passengers and revenues increased year-on-year as a result of the capture of steady business travel demand
and demand for domestic travel by visitors to Japan, in addition to the offer of various discount fares to match
demand.

In terms of the route network, in addition to the Chubu-Miyako route and Fukuoka-Ishigaki route that have
changed to year-round operation since this summer timetable, efforts were also made to capture demand by
expanding direct flights to Ishigaki island and Miyako island from various locations throughout Japan.

In terms of sales and services, the fare system was renewed by changing to a simple and easily
understandable fare lineup in October and starting bookings and sales 355 days prior to departure, in addition
to making efforts to stimulate travel demand from within and outside Japan through the implementation of the
“Let’'s Go to Hokkaido” project to aid with efforts to provide relief from natural disasters and the “Reduced ANA
International and Domestic Fares on Flights to or from Kansai International Airport for foreign visitors”
campaign. Furthermore, in addition to commencing the provision of free in-flight Wi-Fi service in April, ANA
made efforts to improve service such as proceeding with further introduction of Airbus A321neo aircraft with
personal monitors on all seats and renewing the domestic lounges in Itami Airport, Fukuoka Airport and Naha
Airport under the supervision of Kengo Kuma.

As a result of the above, passenger numbers on domestic services for this fiscal year rose to 44.32 million
(up 0.4 % year-on-year), and revenues increased to ¥ 696.6 billion (up 1.0 % year-on-year).

<International Passenger Service>

In international passenger service saw year-on-year increases in the number of passengers and revenues
thanks to the strong business demand originating in Japan and the capture of robust inbound travel demand
that accompanied improvements in the international route network.

In terms of the route network, the number of flights on the Haneda-Bangkok route was increased to three
per day in June, and efforts were made to further expand the network such as commencing code-sharing
flights with Alitalia in October and starting a new Haneda-Vienna route in February this year.

In terms of sales and services, efforts were made to improve convenience for customers by commencing
the use of miles to award Premium Economy tickets and book upgrades from Economy Class tickets. In
addition to expanding the in-flight meal reservation service in Business Class from March, ANA endeavored to
create an environment offering greater relief and comfort to passengers through efforts such as providing
newly developed gluten-free bread using rice flour to enable customers with allergies to enjoy their meals with
peace of mind.

In addition, the Company formed a capital and business partnership with PAL Holdings, which is the parent
of Philippine Airlines Inc., in order to strengthen its network and enhance its presence in the rapidly growing
Asia region. ANA will further strengthen its medium- to long-term strategic partnership with Philippine Airlines.

As a result of the above, the number of passengers on international services for the year rose to 10.09
million passengers (up 3.6 % year-on-year), and revenues increased to ¥ 651.5 billion (up 9.1 %
year-on-year).

<Cargo Service>

In international cargo service, although there was a drop in demand for cargo from China in the fourth
quarter, performance until the third quarter was strong, backed by robust cargo demand centered on
automotive parts and electronic components bound for North America and Europe. Although the cargo volume
decreased year-on-year, revenue increased year-on-year as a result of enhancement of yield management
and utilization of airline charters (cargo charter flights operated by other airline). Furthermore, efforts were
made to improve profitability by downsizing the Okinawa hub network and using direct flights for certain routes
from the winter timetable.



As a result of the above, although the volume of international cargo handled in the year decreased to 913
thousand tons (down 8.1 % year-on-year), revenues increased to ¥ 125.0 billion (up 5.9 % year-on-year).

<LCC>

In LCCs, both the number of passengers and revenues increased year-on-year due to the expansion of the
route network and the capture of robust inbound demand.

In the route network, Peach Aviation Limited expanded its network by establishing a new
Okinawa-Kaohsiung route in April and the Kansai-Kushiro route in August, while Vanilla Air Inc. expanded its
network by establishing the Narita-Ishigaki route and the Okinawa-Ishigaki route in July, and increased flights
on the Okinawa-Taipei route in October.

On the marketing front, both Peach Aviation Limited and Vanilla Air Inc. made efforts to capture demand
such as the “first joint sale” ahead of the integration of the companies. In addition, Peach Aviation Limited and
Vanilla Air Inc. changed the terminal they use in Naha Airport this March to further enhance convenience for
customers.

As a result of the above, passenger numbers on LCC for this fiscal year increased to 8.15 million (up 4.6 %
year-on-year), and revenues increased to ¥ 93.6 billion (up 6.9 % year-on-year).

<Others in Air Transportation >
Others in air transportation revenue were ¥ 211.8 billion (up 6.8 % year-on-year). Revenues in “Others in
Air Transportation” are derived mainly from the mileage program, in-flight sales, and maintenance service
contracts.

© Airline Related
Operating revenues were ¥ 291.0 billion (up 2.4 % year-on-year) and operating income was ¥ 13.1 billion
(up 23.9 % year-on-year) because of an increase in contracts with various airlines for ground handling
services including passenger check-in and baggage handling at airports such as Fukuoka Airport, and an
increase in contracts related to in-flight meals from foreign airline companies.

© Travel Service

In domestic travel service, operating revenues decreased year-on-year due to sluggish growth in travelers
primarily bound for Okinawa in ANA Sky Holidays and the impact of natural disasters, despite steady turnover
through the capture of early bird bookings for the dynamic package product Tabisaku.

In overseas travel service, despite steady turnover in Europe where there was a focus on tours
accompanied by guides, operating revenues decreased year-on-year due to sluggish growth in turnover for
the dynamic package product Tabisaku.

As a result of the above, operating revenues for the year from travel services decreased to ¥ 150.7 billion
(down 5.4% year-on-year ), and operating income decreased to ¥ 0.6 billion (down 83.8% year-on-year ) due
to the increase in expenses for the newly operating travel system.

© Trade and Retail
Although operating revenues in the Trade and Retail increased due to the capture of inbound demand in
the retail business including the ANA DUTY FREE SHOP airport duty free stores and an increase in turnover
of fresh foods in the Food business, meanwhile operating income decreased due to the impact of a decrease
in income in the Aerospace & Electronics business and the Lifestyle Industries business.
As a result of the above, operating revenues for the year from trade and retail decreased to ¥ 150.6 billion
(up 5.3 % year-on-year), and operating income decreased to ¥ 3.7 billion (down 17.8 % year-on-year).

© Other
Although operating revenue increased to ¥ 40.9 billion (up 5.8% year-on-year) due to strong performance



in the airline security business, operating income decreased to ¥ 2.2 billion (down 17.8% year-on-year) due to
a decrease in brokerage fees forland sales in the real estate business.

® oOutlook for the Next Financial Year
Although there are concerns about the risk of the movements of trade issues, a downturn swing in
overseas economies and terrorism and conflict, the economic outlook for the next financial year is for a
continued, gradual recovery due to improvement in the employment and income environment, and the effect
of various government policies. Given these circumstances, the Group is promoting the following measures to
realize the strategic vision of "Aiming to be the World's Leading Airline Group" in accordance with the
“Mid-Term Corporate Strategy for FY2018-2022".

© Air Transportation
<Domestic Passenger Service>

In domestic passenger service, demand for air transportation is expected to remain steady due to solid
business travel demand, increased domestic travel by foreign visitors to Japan, and the large series of public
holidays due to the change of the era under the Japanese calendar. Under such circumstances, the ANA
Group is working to ensure profitability by promoting measures to match capacity with demand by utilizing a
diverse fleet.

In terms of the route network, flights on the Narita-Chubu route will be increased in May in an effort to
capture demand for flights connecting to international routes.

In marketing and services, the fare system that underwent a renewal this fiscal year will be utilized to set
various fares according to demand from an early stage. In addition, changes will be made to the layout of
departure counters and service using the ANA Baggage Drop automatic baggage check-in machines will be
introduced in Naha Airport, which will be the fourth such airport in Japan, to make airport procedures easier to
understand and minimize waiting times. In addition, Saga Airport will be positioned as an innovation model
airport to review automated baggage loading technology and automated container transportation technology,
etc., review the merger and roles of humans and technology in airports, and promote innovation in an effort
improve service quality and implement work style reform.

<International Passenger Service>

In international passenger services, ANA plans to improve its profitability even further by placing its main
efforts in capturing business travel demand that continues to be strong and also the robust demand for travel
to Japan.

In the route network, ANA will actively establish routes with cities that had not previously had direct flights
from Japan by establishing the Narita-Perth (Western Australia) route this September and the Narita-Chennai
(Southern India) route during the winter period.

In marketing and services, the “FLYING HONU” Airbus A380 will be introduced on certain flights on the
Narita-Honolulu route from May as ANA implements its Hawaii resort strategy. ANA will provide a new Hawaii
experience that only it can offer, such as fully utilizing the characteristics of the world’s largest passenger
aircraft, dedicated to the Honolulu route, to introduce completely separate cabins for First Class, full flat pair
seats in the Business Class and couch seats in Economy Class, and additionally establishing a new ANA
lounge at Daniel K. Inouye International Airport in Honolulu. Furthermore, efforts will be made to improve
products and services such as providing new seats with improved comfort and functionality by introducing
Boeing 787-10 aircraft on the Narita-Singapore route in April and the Narita-Bangkok route in July.

<Cargo Service>
In international cargo services, although demand is seen as decelerating, high-tech demand associated
with next-generation technologies such as Al, loT and robots, and automotive demand are expected to remain



solid. The large Boeing 777-200F cargo aircraft will be introduced in July to provide for the Asia-North America
network, and an effort will be made to capture new products such as large cargo and specific cargo with the
aim of continuing to strengthen ANA's revenue base.

<LCC>

In LCCs, efforts will be made to capture robust inbound demand and create new travel demand.

In the route network, Peach Aviation Limited will expand its network through steps such as launching a
New Chitose-Seoul route in April.

Vanilla Air Inc. will gradually transfer its routes to Peach Aviation Limited from June, and be integrated with
Peach Aviation Limited by the end of fiscal 2019. In addition to the strengths of the brand established to date,
the company will aim to be more competitive in Asia through the integration of the two companies’ route
networks, and become the “leading LCC in Asia” in terms of both customer satisfaction and market share.

<Fleet Plan>

The Fleet Plan is scheduled to introduce and retire the following aircraft with an expansion of international
and LCC operations and initiatives to match capacity and demand on domestic routes through the introduction
of smaller aircraft.

Aircraft to be introduced Aircraft to be retired

Model No. of Aircraft Model No. of Aircraft
Airbus A380 1 Boeing 767-300 5
Boeing 777-300ER 6 Boeing 767-300BCF* 3
Boeing 777-200F* 2 Airbus A320-200 5
Boeing 787-10 1 Boeing 737-500 5
Boeing 787-9 5 Total 18
Airbus A320neo 2

Total 17

Note: *freighter

© Airline-related
Foreign airlines are expected to increase flights due to strong inbound demand to Japan, and the aim for
airline related operations to contribute to Group revenues through expand contracts to supply passenger and
cargo handling services in domestic airports, and supply in-flight meals for these airlines.

© Travel Service

In travel services, as customers drift away from packaged products, under the “ANA Traveler's” brand
established this fiscal year, efforts will be made to increase revenue by development attractive products and
services that are easier to understand and better reflect the needs of customers.

In domestic travel service, efforts will be made to become more competitive by expanding the products and
services ANA miles can be used with and strengthening the supply of the dynamic package product on the
website Tabisaku, in addition to strengthening product planning and sales aimed at expanding market share of
the mainstay product ANA Sky Holidays.

In overseas travel services, ANA Sales will strengthen sales focused on Hawaii by promoting the
introduction of the Airbus A380 and expanding the product lineup, and will endeavor to promote sales through
steps such as developing products utilizing customers’ needs and enhancing communication according to
individual requirements.

© Trade and Retail
In trade and retail, ANA will take steps to profits earnings through creating and expanding businesses in
the global market, as well as strengthening existing businesses and creating new businesses for sustainable
growth by selecting and focusing on areas that are clearly defined as being expected to grow in the future.
ANA Retail will strengthen one-to-one marketing according to the needs and purchase history of each



consumer in the retail business, and strengthen profitability in the food business by ensuring the stable supply
and reducing the production cost of bananas, which have been a mainstay product. In addition, in the
aerospace & electronics business, the company will develop the aircraft engine leasing business that it
launched this fiscal year into a core business in the aviation-related business that is expected to grow in the
future.

© Other
Through structural reforms and expansion of external trading in existing businesses, the ANA will
demonstrate its comprehensive strength of the Group as a whole and contribute to profit growth of the entire

Group.

At present, the forecast for consolidate results for the fiscal year ending March 31, 2020 is as follows:
operating revenues ¥2,150.0 billion (up 4.5% year-on-year); operating income ¥165.0 billion (down 0.0%
year-on-year); ordinary income ¥160.0 billion (up 2.1% year-on-year); and net income attributable to owners of
the parent was ¥108.0 hillion (down 2.5% year-on-year).

These calculations were made based on the assumptions that the exchange rate is ¥110 to one US dollar,
and indices for fuel costs as follows; the market price for crude oil on the Dubai market is US$65 per barrel,
while Singapore kerosene costs are US$80 per barrel.

Consolidated Earnings Forecast

Yen (Billions)
FY2019 ending Mar.31, 2020
Category FY2018 ended Mar.31, 2019 (Estimate)

Operating revenues 2,058.3 2,150.0
Operating expenses 1,893.2 1,985.0
Operating income 165.0 165.0
Ordinary income 156.6 160.0
Net income
attributable to owners of 110.7 108.0
the parent

(2) Analysis of the Financial Position

@ Consolidated Balance Sheet

Assets: Due to increase in property and equipment by acquisition of aircraft, total assets increased by ¥124.6
billion compared to the balance as of the end of FY2017, to ¥2,687.1 billion.

Liabilities: Despite repayment of debt, due to increase in advance ticket sales, total liabilities increased by ¥15.8
billion compared to the balance as of the end of FY2017, to ¥1,577.8 billion. Interest-bearing debt decreased by
¥9.7 hillion compared to the balance as of the end of FY2017, to ¥788.6 billion.

Net assets: Despite payment of dividends and acquisition of treasury stock, due to recording of net income
attributable to owners of the parent, net assets increased by ¥108.7 billion compared to the balance as of the end
of FY2017, to ¥1,109.3 hillion. As a result, equity ratio was 40.9%.

® consolidated Statement of Cash Flows
Operating activities: Net income before income taxes and non-controlling interests for the current period was
¥154.0 billion. After adjustments on non-cash items such as depreciation and amortization and addition and
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subtraction of accounts receivable and payable for operating activities, cash flows from operating activities
(inflow) was ¥296.1 billion.

Investment activities: Due to advance payment for acquisition of aircraft and parts, cash flows from investing
activities (outflow) was ¥308.6 billion. As a result, free cash flow (outflow) was ¥12.5 billion.

Financial activities: Despite issuance of bonds, due to payment of dividends and repayment of debt, cash flows
from financing activities (outflow) was ¥46.4 billion.

As a result of the above, cash and cash equivalents at the end of the current period decreased by ¥58.6 billion
compared to the balance as of the end of FY2017, to ¥211.8 billion.

The trends of our group's cash-flow indicators are as follows:

Category FY 2014 FY 2015 FY 2016 FY 2017 FY 2018
Shareholder’s equity ratio (%) 34.7 35.4 39.7 38.6 40.9
Shareholder’s equity ratio based

on market prices (%) 48.8 49.8 51.4 53.8 50.5
Debt repayment period (years) 4.0 2.7 3.1 2.5 2.7
Interest coverage ratio 14.7 22.3 23.9 36.1 41.3

* Shareholder’s equity ratio: Shareholder’s equity / Total assets
Shareholder’s equity ratio based on market prices: Total market value of shares / Total assets
Debt repayment period: Interest bearing debt / Cash flows from operating activities
Interest coverage ratio: Cash flows from operating activities / Interest payments

Notes:
1. Each indicator is calculated based on consolidated financial figures.
2. The total market value of shares is calculated by multiplying the closing stock price at fiscal year-end and the
total number of shares issued as of the end of the fiscal year (less treasury stock).
3. The cash flows from operating activities in the consolidated statements of cash flows is used as the cash
flows from operating activities. Interest-bearing debt is all the liabilities recorded on the consolidated balance
sheet for which interests are being paid.

(3) Dividend Policy and Dividends for the Current and Next Fiscal Periods

Underpinned by robust demand and strong performance in international passenger services, revenues
increased mainly in the airline business, and operating income increased. Meanwhile, ordinary income and net
income attributable to owners of the parent decreased due to an increase in the disposal of maintenance parts
and the extraordinary income, etc. recorded during the previous fiscal year due to the inclusion of Peach Aviation
Limited as a consolidated subsidiary.

The Company recognizes that providing returns to shareholders is an important management issue, and
based on the desire to enhance further shareholders’ return while securing funds for investment in growth aimed
at medium- to long-term corporate value and maintaining sound finances, the Company will increase dividends by
15 yen from the previous fiscal year to 75 yen per share this fiscal year.

In regard to the dividends for the next period, the Company plans to pay a dividend of 75 yen per share after
accomplishing the challenges in the "Mid-Term Corporate Strategy for FY2018-2022"

(4) Operating Risks
The following risks could significantly affect the judgment of investors in the ANA Group. These

forward-looking statements are being made at the determination of the ANA Group as of the end of the fiscal year
under review.

11



(DRisks accompanying delay in economic recovery

The airline industry is susceptible to the effects of economic trends, and if domestic and overseas economies
are sluggish, this may cause reduced demand for air transportation due to deterioration in personal consumption
and corporate profits. Our international passenger and cargo businesses depend greatly on overseas markets,
particularly those in China and other Asian regions, as well as North America; as a result, economic conditions in
these regions could lead to a decrease in the number of passengers and volume of cargo and a fall in the unit
price.

@ Risks related to corporate strategies
1) Risks related to fleet strategy
In air transportation operations, ANA Group is pursuing a fleet strategy centered on the introduction of
highly economical aircraft; the integration of models; and increased matching of supply and demand. In line
with this strategy, orders have been placed for aircraft with the Boeing Company, Airbus, Bombardier Inc., and
Mitsubishi Aircraft Corporation, but any delays in delivery due to financial or other factors at any of these
companies could impair ANA Group’s operations. Further, this fleet strategy could prove ineffective due to the
factors given below, significantly diminishing expected benefits.
(i) Dependence on the Boeing Company
The majority of the aircraft that are planned to be introduced under the fleet strategy above have been
ordered from the Boeing Company. If, due to financial or other factors, Boeing were unable to fulfill its
agreements with the ANA Group or a company performing maintenance on Boeing products, ANA Group
would be unable to acquire or maintain aircraft according to this fleet strategy; and such circumstances
could significantly affect the Group's operations.
(ii) Delay of Aircraft Development Plan by Mitsubishi Aircraft Corporation
ANA Group has taken the decision to introduce the Mitsubishi Regional Jet (MRJ) currently being
developed by Mitsubishi Aircraft Corporation. Delivery is due in mid-FY 2020, but any delays in delivery of
this aircraft could impair the Company’s operations.

2) Risks related to arrival/departure slots

ANA Group views the increase in arrival/departure slots at Haneda and Narita airports as a major business
opportunity, and has been making various investments in and improvements to its operating structure. The
number of arrival/departure slots is expected to increase from 447,000 to 486,000 per annum at Haneda
Airport and from 300,000 to 340,000 at Narita Airport by around FY 2020, but if the number of arrival/departure
slots allocated or the timing of allocation at the two metropolitan airports (Haneda and Narita) differs from
assumptions made by the ANA Group, it could adversely affect the success of the Group’s Corporate Plan.

3) Risks Related to LCC Businesses

In the LCC businesses, the Group may not create new air transportation demand, which is the objective of
entering into LCC business, or be able to obtain the desired results due to intense competition with domestic
or overseas LCCs. Additionally, flight crew shortages and outflows of flight crew personnel to other airlines
could preclude the execution of formulated business plans. Furthermore, customers could turn away from
LCCs as a result of accidents and other safety incidents caused by LCCs, including those overseas.

4) Risks Related to Strategic Investments

ANA Group may enter new businesses and invest in or acquire other companies to further expand its
business in growth areas. These investments and other initiatives may not produce the intended results.
Moreover, if the interests of equity investors in a joint venture do not align, the Group may not be able to
operate the joint venture in the manner it considers appropriate, and if management of the joint venture
deteriorates, the Group may be exposed to an economic cost burden. In addition, equity investors other than
the Group may experience poor financial results or withdraw from the business. The Group may also have
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difficulty in achieving desired results in investment in business in foreign countries or in businesses with little
relevance to the airline business.

@ Risks related to crude oil price fluctuations
Jet fuel is derived from crude oil and therefore its price is linked with the price of crude oil. Variance that
exceeds the Group's estimates due to factors such as political instability in oil-producing countries, increased
demand for crude oil due to rapid economic growth in emerging countries, reductions in oil stockpiles or
deposits, speculative investment in crude oil, or natural disasters may affect the Group’s performance as
follows.

1) Risks associated with an increase in the price of crude oil

If the price of crude oil increases, the price of jet fuel will also increase, placing a significant burden on
the Group. Accordingly, ANA Group engages in hedging transactions using crude oil and jet fuel
commodity derivatives in a systematic, ongoing basis for specific periods of time to control the risk of
fluctuations in the price of jet fuel and to stabilize operating income. In the event that crude oil prices rise
over a short period, there are limitations to the Group’s ability to offset sharp increases in crude oil prices
through efforts at cost reductions and passing on in fares and other charges. For these reasons, the Group
may be unable to avoid the impact of a sharp increase in crude oil prices completely, depending on its
hedge position.

2) Risks associated with a sharp drop in the price of crude oil

The Group hedges against fluctuations in the price of crude oil. Therefore, a sudden decrease in oil
prices in the short term may not only result in a decrease in or elimination of fuel surcharge income but
also, depending on the status of the hedge position, preclude the Group’s ability to reap the benefits of the
decline in prices.

@ Risks related to infectious diseases including new strains of influenza

An increase in the number of people affected by outbreaks and epidemics of serious contagious diseases,
such as new strains of influenza, could drastically decrease demand not only for international services but also
for the Group’s entire operations. Rumor could reduce the public interest in travel, and the spread of infection
or increase in the seriousness of illness could lead to a sudden decrease in the number of domestic and
international passengers, and could affect ANA Group’s performance.

Furthermore, the spread of new highly infectious strains of influenza affecting a higher than expected
number of employees and outsourced personnel, or virulence becoming stronger due to mutation, could affect
the continuity of business for the Group.

® Risks related to fluctuations in foreign exchange rates

The Group’s expenditures in foreign currencies are greater than its revenues in foreign currencies.
Consequently, the impact of a depreciation of the yen on the Group’s balance of income and expenditures
would be significant. Accordingly, foreign currency taken in as revenue is appropriated to pay for expenses
denominated in the same foreign currency to limit the impact on income and expenditures from the risk of
fluctuations in foreign exchange rates, to the greatest extent possible. The Group also uses forward exchange
agreements and currency options for a portion of the foreign currency needed for its purchases of aircraft and
jet fuel to stabilize and control payment amounts. However, there are limits to the resulting increase in costs
the Group can cover through efforts to reduce costs and pass on in