Securities code: 3657
Abbreviation: Pole HD
Pitcrew March 12, 2020

Poletowin Pitcrew Holdings, Inc.
Supplementary Information to the Financial Results
for the Year Ended January 31, 2020

[Summary]

Net sales: ¥ 26,120 million ( 9.9% increase YoY)
Operating profit: ¥ 3,531 million (11.7% increase YoY)
Net profit: ¥ 1,787 million ( 2.8% decrease YoY)
<Overall>

Both Testing/Verification & Evaluation Business and Internet Supporting Business saw balanced growth.
<Testing/Verification & Evaluation Business>
= Domestic sales increased orders for defect detection for amusement equipment. Localization
and customer support for domestic clients expanding business overseas also increased.
<Internet Supporting Business>
= Orders for services related to infringement measures for QR code settlement, Al data

recognition evaluation, and customer support for game makers increased as a result of cross-
selling between Testing/Verification.

<Others> Currently, coronavirus is not expected to have significant impact as the Group is mainly BPO
business towards game and internet business.
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1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-1. Overview of Consolidated Financial Results for @

the Year Ended January 31, 2020 (Change YoYz

Units: ¥ million (Amounts less than ¥1 million omitted)

FY2020.1 FY2019.1

Fiscal Year Ended Fiscal Year Ended Change YoY
January 31, 2020 January 31,2019

Results Margin Results Margin Results Margin

Net sales 26’120 -%| 23,763 -%| +2,356| +9.9%

'
T e e B
to owners of 1’787 6.8% 1,839 7.7% (51) | (2.8%)
parent

*Percentages rounded down to one decimal place
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1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-2. Overview of Consolidated Financial Results for @

the Year Ended January 31, 2020 (vs. Forecastz

Units: ¥ million (Amounts less than ¥1 million omitted)

FY2020.1 FY2020.1 Comparison
Results Forecast to Forecast

Change Attainment

Results Margin Initial forecast Margin amount e

Net sales 26.120 -%| 26,217 - % (97) | 99.6%

'
T e
to owners of 1,787 6.8% 2,045| 7.8% (257) | 87.4%
parent

*Percentages rounded down to one decimal place
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1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-3. Segment Overviews for the Year Ended January 31, 2020

Net sales

Operating
margin

FY2020.1

FY2019.1

Change YoY

Change

Margin

ﬁn
Pitcrew
Holdings

Net Sales 19,874 million (76.1% of net sales)
Evaluation Business

Units: ¥ million
(Amounts less than ¥1 million omitted)

Percentages rounded down to one
decimal place

Net Sales 6,043 million (23.1% of net sales)

Change YoY

Net sales

Operating

margin

FY2020.1

FY2019.1

Change

Margin
+16.8%

Units: ¥ million

(Amounts less than ¥1 million omitted)

Percentages rounded down to one
decimal place



1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-4. Quarterly Net Sales and Operating Profit ?:«

i

Units: ¥ million (Amounts less than ¥1 million omitted) Units: ¥ million (Amounts less than ¥1 million omitted)
M Testing/Verification & | | . .
Evaluation Business Quarterly sales Quarterly operating profit
M Internet Supporting Business
7 Others
7,276 1000 - g57 961
7000 - 930 931
900 -
6,000 - ' 800 -
5,498 5,691 756 158
700 -
5,000 -
600 -~
544
4,000 -
500 -
3,000 - : 400 -
300 -~
2,000 -
200 -~
1,000 -
100 -
0 0 -
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
FY2019.1 FY2020.1 FY2019.1 FY2020.1

Note: Quarterly sales and operating profit are internal management figures provided as reference information 5



1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-5. Financial Position: Consolidated Balance Sheets

ﬁn
Pitcrew

Holdings

Units: ¥ million (Amounts less than ¥1 million omitted)

As of Jan. 31, 2020 As of Jan. 31, 2019 Change
Total current assets 14,705 12,863 +1,841
Cash and deposits 10,514 9,345 +1,168
Total propertyé::lai::n aer::: 718 650 +68
Total intangible assets 908 998 (89)
Investments and other assets 1,431 1,030 +401
Total non-current assets 3,058 2,678 +379
R 17,763 15,542 +2,221
Total current liabilities 3,146 2,670 +476
Total non-current liabilities 296 173 +122
Total liabilities 3,443 2,844
Total net assets 1 4,320 1 2,697
Capital stock 1 ,237 1,237 +0
Capital surplus 2,377 2,377 +0
Retained earnings 10,706 9,334 +1,371
Treasury shares (169) (170) +0

Total liabilities and net assets

17,763

15,542



1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-6. Financial Position: Consolidated Statements of Cash Flows 41;

Holdings

Units: ¥ million (Amounts less than ¥1 million omitted)

FY2020.1 FY2019.1 Change

(2019.2-2020.1) (2018.2-2019.1) YoY

Operating cash flows 2 ’ 40 2 2 : 3 4 6 + 5 5

Financing cash flows (41 6) 1,587 (2,003)

Effect of exchange rate changes on cash
and cash equivalents 3 2 (9 3) + 1 2 6

Zgltul‘r,\aclgena;e in cash and cash 1 1 68 3 599 2 430

Cash and cash equivalents at beginnin
e oS | 9345 5746 +3,508

Cash and cash equivalents at end of year 10,514 9,345 +1,168



1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-7. Shareholder Returns (Forecast of Cash Dividends per Share) ﬁ

4 N
Dividend policy
Target payout ratio of 25% to consolidated net profit
. y,

4 A

Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020
Forecast

¥9.5/share ¥9.5/share ¥11/share ¥12/share

\_ J

(Note) The Group conducted a two-for-one split of its common shares effective as of January 1, 2019.
For the dividend amount for fiscal year ended before January 31, 2018, the amount is displayed with retroactive
adjustments made reflecting the two-for-one share split.

Yearly dividends per share




1. Overview of Consolidated Financial Results for the Fiscal Year Ended January 31, 2020

1-8. Stock Information @4

B Number of Shares Issued

As Of January 31’ 2019 38’120’000 (Note) The Group conducted a two-for-one split of its
AS Of January 31’ 2020 38’ 120’800 common shares effective as of January 1, 2019.

B Stock Distribution by Shareholder

B Fiscal 2019 (As of January 31, 2019) B Fiscal2020 (As of January 31, 2020)

Treasury shares Treasury share
P 0.72%

4,471

Other domestic shareholders
institutions

0.35%

Other domestic
institutions

0.1 4% . Individuals and other

. Financial institutions

Financial instruments
Financial instruments
Financial instruments brokerage companies

brokerage companies 1.29% o omest
1 .07 % oreign institutions, etc.

brokerage companies

. Other domestic institutions

Note: Both charts have been compiled based on the number of outstanding shares, with fractions rounded off " Treasury shares



2. Consolidated Forecasts for the Year Ending January 31, 2021

.....

Units (except for per-share figures): ¥ million (Amounts less than ¥1 million omitted)

FY2021.1  FY2020.1 Yoxchange
Forecasts Results Amount
Net sales 28,744\ 26,120| +2,624| +10.0%
Operating profit 3,587 3,531 +56 +1.6%
Ordinary profit 3,576 3,473 +103 +2.9%
Profit attributable to
owners of parent 2,341 1,787  +554| +30.9%
Net profit per share ¥61.41| ¥47.24) ¥+14.17 —
Cash dividends per share ¥13 ¥12 ¥+1 —

Percentages rounded down to one decimal place
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2. Consolidated Forecasts for the Year Ending January 31, 2021

2-2. Consolidated Fiscal Performance and Plan

Sales Operating profit and net profit
Sales Operating profit/Net profit . .
Units: ¥ million Units: ¥ million u Operatln.g profit
(Amounts less than ¥1 million omitted) (Amounts less than ¥1 million omitted) B Net profit
Operating margin Operating
3 587 margin (%)
30,000 - 3,631 ' - 16.0
28,744 3,500
26,217
3,162 | o
25,000 1 23,763 3,000
22,266
o - 12.0
20,000 | 19,633 2,500 - 2,409
2 - 10.0
2,000
15,000 L 80
1,500
- 6.0
10,000 - 1,168 1.099
1,000
- 4.0
5,000 -~
500 - 90
FY2017.1 Fy2018.1 Fy2019.1 FY2020.1  FY2021.1(est.) FY2017.1 FY2018.1 FY2019.1 FY2020.1 FY2021.1(est.)

Note: FY2021.1 estimates are forecasts disclosed on March 12, 2020.
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3. Future Business Strategies

3-1. Future Business Strategy Approaches (1) Q@

Holdings

<Game Market>

In accordance with globalization of game market, the Group will
expand market shares in business process outsourcing services and
develop this to become core business.

<Non-Game Market>

Promote third-party evaluation and expand existing service know-how
to create new pillar of business.

<Corporate Structure>

Enhance unified group management with the holdings company
posted as the foremost component to improve management efficiency
and further synergistic effects. Also, enhance dissolvement of holding
company board members who are concurrent as subsidiary president.

12



3. Future Business Strategies

3-2. Future Business Strategy Approaches (2) 4‘:%

<Game Market> <Non-Game Market>

In accordance with globalization of game Promote third party evaluation and expand

market, the Group will expand market existing service know-how to create new pillar
shares in business process outsourcing of business.
services as core business.

o 7 / Z2)
=Bl [ Cooperate with capital and business Aggregate non-game market business withih
Sl | alliance partners and expand service the Group and promote third party
w3 B range in game market such as evaluation business such as 5G, Al, MaaS,
Z3 localization in embedded environment. and xTech. i
®D® O
%2 o @\ Embedded @S‘ett&zﬂﬁgﬁgﬁtem Vulnerability diagnosisD
3 Localization 7 i
5| 3 .0 / / Expand defect detection, localization and
5 D Expand local bus!ness b.y.s.trengthenmg audio recording service know-how to
= sales and marketing activities hon-game market. 7
= Promote cross sales of .cus.tomer ( \ Authentication Wi i 7 %
= support and server monitoring as check Checking
g . Infringement Server Monitoring
2 o well as defect detection. 2T Bl
2B () gg{;eée“;fe“r“g;'gfa“on Expand know-how to new service needs such
= - s“:g;’lt ;:1)5 ';'r‘\g;‘e s as QR code settlement, infringement measures,
a ,,, . anti-money laundering, KYC (Know Your
LCustomer ) procedure and spoofing. 7

_/
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4. Reference: Corporate Profile/Our Business

4-1. Corporate Profile

( As of January 31, 2020 )

Company Name
Representatives

Head Office
Date Established
Capital

Stock Exchange/
Securities Code

Business
Description

Consolidated
Financial Results
(Fiscal 2020)

Poletowin Pitcrew Holdings, Inc.

Tamiyoshi Tachibana, Chairman
Teppei Tachibana, President & CEO

11th Floor, Shinjuku NS Building, 2-4-1, Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-0811, Japan
February 2, 2009
¥1,237 Million (As of January 31, 2020)

Tokyo Stock Exchange (First Section) (Securities Code: 3657 Abbreviation: Pole HD)

Operations ancillary and pertaining to the control and management of business activities of the Company
and the entire Group encompassed 29 consolidated subsidiaries.

Major Group Businesses

1. Testing/Verification & Evaluation Business

Detecting defects (finding bugs) in support of enhancing the quality of software

and hardware
2. Internet Supporting Business

Detecting fraud and illegal or harmful information on the Internet to help websites operate soundly
3. Others

Including Medical Staffing Services, publishing/media businesses

Net Sales: ¥26,120 Million No. of Employees on Consolidated Basis: 4,708
Ordinary Profit: ¥3,473 Million (including 1,813 full-time employees as of January 31, 2020)
Net Profit: ¥1,787 Million
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4. Reference: Corporate Profile/Our Business

4-2. Group Composition (29 Consolidated Subsidiaries) ﬁ

(As of January 31, 2020)

Poletowin Pitcrew Holdings, Inc.
Testing/Verification &
ey v ) 4 \ 4
Pole To Win Co., Ltd. QaasS Co., Ltd. CREST Inc. PTW International Holdings Limited

CREST JOB Inc. PTW Shanghai

CREST company Inc PTW America, Inc.
PTW (Singapore) Pte. Ltd.
PTW India Private Limited
PTW International UK Limited
PTW Korea Co., Ltd.
Side UK Limited
PTW Romania SRL.
PTW International (Malaysia) Sdn. Bhd.
SIDE LA, LLC
PTW Canada Solutions, Inc.

Internet Supporting
Business

Pole To Win Networks Co., Ltd.
QBIST Inc.

GAME MASTER Inc.

ENTALIZE CO., LTD.
CrossFunction Co., Ltd.

PITCREW CO., LTD.

Pacer CO., Ltd.

e PITCREW COREOPS CO., LTD.
:ﬁxi"dh: nsch°”" Co., Ltd. POLE TO WIN VIET NAM JOINT STOCK COMPANY

Palabra Inc. )




4. Reference: Corporate Profile/Our Business

4-3. Business Sites

HOperating in 12 cities in Japan and 18 sites in 10 overseas countries

U.K. South
+3 sites <London(2)/Glasgow> Korea
7 3 sités <Naju/Seoul(2)>
: N
Romania "o
<Bucharest> ‘g sV =
" J1K
China

2 sites <Bangalore/Hyderabad>
\ ~” o

Malaysia

<Kuala Lumpur>

Holdings

Vietham

<Hanoi>

]

Singapore

<Singapore>

-

4

Canada

<‘Iﬁ<;ntreal>‘~ \\/_/
> -

Kitakyushu

Fukuoka

U.S.

3 sites

}anH Francisco/Baltimore/L.A.>

Niigata

- Kyoto e

-

\f‘/.'/ Tokyo

(As of January 31, 2020)

\
\/~
\‘ Sapporo
\
r!
/-\
Q/\ Sendai

Nagoya

Yokohama

Gifu

Kofu
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Forward-looking Statements <

Holdings

B The information on this website includes forward-looking statements.
These forward-looking statements do not guarantee our future financial
results, but involve risks and uncertainties that could cause actual results
to differ materially from those discussed in the forward-looking statements.

B Risks and uncertainties include general and industry market conditions,
and general domestic and international economic conditions such as
interest rate and foreigh exchange fluctuations.

B Poletowin Pitcrew Holdings, Inc., bears no obligation to update and revise
the forward-looking statements disclosed herein, even in the event of new
information, future events and other material incidents arising.
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